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Features

Provide Wi-Fi hotspot support (wireless billing)

Utilize pre-paid tickets (time codes)

Setup any complicated pricing

Setup point-of-sale

Use inventory system

Calculate Internet traffic and browse URL log

Limit Internet bandwidth

Use shits to control your operators

Analyze your business data

Backup your data and settings

Provide Wi-Fi hotspot support (wireless billing)

Charge the customers of your cafe, club, shop, hotel, etc. when they connect their laptops, PDAs or
any other mobile devices to your access point (Wi-Fi hotspot) and use the Internet to surf the web,

read emails or chat via an instant messenger. Use white list feature to specify Wi-Fi billing exceptions.

Read more

Utilize pre-paid tickets (time codes)

Create, print, sell, delete or recover pre-paid tickets. Distribute tickets among your employees
(agents). Keep track of a ticket status. Delete all unused tickets. Use a ticket to top-up a customer

session. Create promotional tickets.

Read more

Setup any complicated pricing

Configure pricing per minute, hour, an item or setup a table of fixed sums that are added to a bill;
round amount of a service; setup taxing (included in or excluded of the price). Create a number of
time zones with distinct pricing for each one. Setup amount-dependent pricing (e.g. 1 hour = $5, 2
hours = $7, etc.). Create service packages for each type of customers you have (standard customers,

students, employees, VIP, etc.).

Read more

Setup point-of-sale

Sell products in your shop, club, cafe, etc. Make a walk-in (guest) and member sales, select multiple

items into a bill, add/remove items from a bill. Print a receipt on a receipt printer or any other printer.



Make your unique receipt design.

Read more

Use inventory system

Control available amount of your items in the stock. Use your barcode scanner when you sell the

items.

Read more

Calculate Internet traffic and browse URL log

CuteHotspot calculates amount of Intenet traffic for a user's session. URL log: keep track of the

Internet websites and pages which a customer opens on his terminal.

Read more

Limit Internet bandwidth

You can specify some Internet bandwidth usage limit for every customer terminal. Depending on a
pricing package, a bandwidth limit can be 64, 96, 128, etc. kbps or unlimited.

Read more

Use shifts to control your operators

Control your operators and cash flow using the shift management feature.

Every operator computer is considered as a cash desk so that each shift is linked to the corresponding
cash desk. When an operator starts working with the program collecting any payment,
starting/stopping customer sessions, etc., he has to start a shift. When he finishes working with the
software, he stops his shift.

Read more

Analyze your business data

Use CuteHotspot Reports to analyze your business data: the list of customers detailed by sessions and
services provided; the list of services detailed by customers; the list of sessions; the list of system

events (changes in the state of computers, the start/stop of the server, etc.).

Read more

Backup your data and settings

Backup and restore CuteHotspot database. Configure a backup schedule to backup your data and

settings automatically. Clean up the database.

Read more






System Requirements

Operating system: Microsoft Windows NT/2000/XP/Vista (Windows 95/98/ME is not longer
supported)

Hardware requirements:

Processor: Intel Pentium Il or higher (P4 is recommended)

Memory: minimum 512 MB of RAM (1024 MB is recommended)

Disk usage: 20 MB of hard disk space + about 300 MB space for database is recommended
Video: VGA or higher resolution monitor

Mouse is required

It is recommended to install Microsoft Data Access Components (MDAC) version 2.7 or later versions.

MDAC is available for downloading from Microsoft web site:

Download MDAC 2.8




History
Version 4.6 (Apr 2011)

Key new features:

Export to CSV
Custom ticket layout

Cut tickets
Minor improvements:

New operator access options: top-up customer accounts, start/extend sessions
No need to restart server any more when new tickets created

"Run as Administrator" not required to register the software

Sell items: fractional quantities

Daily report. An operator only sees his/her sales

Options value field size increased

Program error reports by email
Bugs fixed:

"List index..." error when adding inventories

Version 2.3 (Jul 2010)

Key new features:

Scan customer documents

Session rounding

Ticket printer

Minor improvements:

Tickets are available on the expiry date and disabled the next day
Ticket expiry date "today": sale/login date + O days

Auto-close pre-paid sessions stopped from the server side
Security options: change time/money and paid amounts

Log outs list performance improvement

Proxy 8080 and 3128 ports are supported

Bugs fixed:

Network driver can't be installed on Windows Vista/7/2008 64-bit versions
Traffic counter resets when the info page refreshes
Ticket login mask isn't applied to "login = ID" tickets

Incorrect 1-minute rounding



Program registration on Windows 7 and Vista
Duplicated Wi-Fi sessions when a terminal IP is changed

Printing tickets on some receipt printer models ("division by zero" error)

Version 2.2 (Jun 2009)

Key new features:

Bandwidth management

Wi-Fi white list

Top-up and ticket receipts
Minor improvements:

Options. Change currency sign

Logouts list (instead of open sessions list)

Taxes. All prices and amounts include taxes

Receipt. Sale date section

Performance improvements

Sales. Allow negative quantity

Ticket top-up. Display customer as transaction owner

Tickets recover: administrator only

Wi-Fi. Display full redirect (domain + document + params) on the status page
Sale window. Display prices + tax

Sales report. Display shift operator

Rename main menu > View > Shift report -> Daily report

Discount column in Web Reports, Sales report and Daily report

Hide private pricing packages on the customer window from non-Admin users
Display pricing package ID (main menu > Setup > Pricing)

Auto-close sessions option: any pre-paid by default
Bugs fixed:

Add time/money doesn't work well with decreasing pricing table
Server doesn't delete a wi-fi terminal when a session ends

Shift end_fact becomes NULL. Causes startup exception

URL log. URLs with more than 1024 characters corrupt the database
Setup fails on 64-bit Windows versions

Setup doesn't add firewalls exceptions on Vista

Vista. Restart server doesn't work

Version 2.1 (Oct 2008)

Shift management

Wi-Fi session timeout



Create promotional tickets

Get original website redirect link on the Wi-Fi login page
Sales report

View customer sessions from the customer window

Clean-up. Delete sales data

Select data folder when you install CuteHotspot



Technical support

We provide full technical support on our product. If you have any questions, suggestions or comments
on our software, please contact us by e-mail:

support@cutehotspot.com

For the latest news and downloads related to our products please visit our website:

http://www.cutehotspot.com

You could post your feedbacks to our forum as well:

http://www.cutehotspot.com/forum/




Licensing

You can use the demo version of CuteHotspot for evaluation purposes only. CuteHotspot demo provides

you with 2 simultaneous wireless connections maximum.

To purchase a registered version please visit our order page



Quick Start

This section helps you start working in CuteHotspot in a few minutes.

1. Configure your network

Simple Setup

(Step-by-step simple Wi-Fi billing setup guide)

Install CuteHotspot on your Internet gateway computer. The gateway handles all network connections

from your customer terminals.

In order to setup such a gateway, you should install two network cards on your server computer, the
first card connected to your ISP (ADSL, cable, etc.), the second one connected to your customer

terminals network and setup Windows Internet Connection Sharing between them.

Read more about network setup

wired terminals

wiregless terminals
Intenet gateway

CuteHotspot

2. Create pre-paid tickets

Create pre-paid tickets (time codes) which you sell to your customers. A ticket contains its current

balance, login and password.

Open the tickets screen (main menu > Setup > Tickets), press the "New" button, specify tickets

minutes, price and the number of tickets to create:

Read more about tickets
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3. Restart server computer

Restart your server computer to apply the changes.

4. Sell tickets

Once a customer comes to your shop, hotel, club, etc. and want to connect to your Wi-Fi billing system,

he has to purchase a ticket which he then use to login.
Select a ticket in the list (or enter the ticket ID) and press the "Sell" button.

You can print a number of tickets in bulk from the ticket screen (main menu > Setup > Tickets), put

them in your cash drawer and enter the ticket ID on the main screen when you sell it to a customer.

Read more about tickets
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5. Log in

A customer opens a website from his wireless terminal and CuteHotspot redirects him to the login page

if his billing session hasn't been started yet. The customer use a purchased ticket to log in.
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6. Log off

A customer presses the "Logoff" button on his session info page to stop the session.




2 CuteHotspot Info - Microsoft Internet Explorer |:
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connection is being activated,
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Pre-paid 10.00
Time 0:00 1]
Traffic 1]
Others 1]
Sum 0
Tax 0
Total 1]
Balance 10.00

Time left = 5:00

éj Done & Internet




Software Setup

Simple Setup

(Step-by-step simple Wi-Fi billing setup guide)

Introduction

Wireless billing allows you to charge the customers of your cafe, club, shop, hotel, etc. when they
connect their laptops, PDAs or any other mobile devices to your access point (Wi-Fi hotspot) and use the

Internet to surf the web, read emails or chat via an instant messenger.

When a customer opens any web site, CuteHotspot detects the connection and redirects it to the
CuteHotspot Wi-Fi billing login page. The customer uses his or her login information (printed e.g. on a
ticket you sell, on a receipt of your cafe, etc.) to start a session. When the balance is over, CuteHotspot

blocks any further connections from the corresponding customer terminal.

In order to provide the wireless billing you have to install CuteHotspot Server on your Internet gateway
computer (Windows OS is only supported). The gateway handles all network connections from your

customer terminals.
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We recommend using the following approach... There are 2 network cards (NICs) in your Internet
gateway computer - NIC1 and NIC2. NIC1 is connected to the Internet (WAN) via xDSL/ADSL, Cable,

etc. NIC2 is connected to your LAN: Wi-Fi access point, hub, switch, etc.

Use Windows Internet Connection Sharing feature in order to make a bridge between NIC1 and NIC2.

Setup

Setup Internet Connection Sharing between the network cards on your Internet gateway (server)
computer. Your WAN-connected network card (NIC1) has IP address usually provided by your Internet
Service Provider. Your LAN-connected network card (NIC2) obtains some internal IP address, most
often 192.168.0.1.



Read more about how to setup Internet Connection Sharing

Your Wi-Fi access point uses DHCP to assign a dynamic IP to a customer's wireless laptop when it's
connected. Your access point gateway IP = your NIC2 IP address (192.168.0.1).

Please make sure that you have your wi-fi router NAT feature disabled. Otherwise all your wi-fi

terminals IP addresses are translated into the single router IP address on the server side.

If you use a router in your LAN, its gateway has to be your NIC2 IP address as well (192.168.0.1).
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You don't have to manually add your wireless terminals on the CuteHotspot server side.

CuteHotspot automatically adds a new terminal when a customer successfully logs in.

Use CuteHotspot Wi-Fi options screen to select your NIC2 adapter and enable the Wi-Fi billing feature

(main menu > Tools > Wi-Fi...):
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Run!

When a customer comes to your cafe, shop, hotel, etc. and connects to your Wi-Fi access point, it
assigns a new dynamic IP address to the customer's wireless laptop.

Then the customer tries to browse the web and since he or she hasn't been logged in yet, CuteHotspot
Server redirects him/her to the login page.

The customer logs in using login/password printed on a purchased ticket.
On the CuteHotspot server side you see that a new Wi-Fi terminal is added.

In order to view the session info such as the balance or time left in a web browser, the customer types
your gateway computer name in the browser address bar (e.g. "gate" on the screenshot below).

The customer can log off from the session info page. You can also stop his session from the server side.

When the customer balance is over, CuteHotspot automatically stops the customer session and blocks

any further connection from his wireless terminal.
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Customize

If you have some HTML experience, you can customize your Wi-Fi login and session info pages. Edit the
login.html and info.html files which are located in the CuteHotspot\web folder.

Options

Timeout - stop a Wi-Fi session automatically when it's inactive for a few minutes or a customer leaves
your shop not logging out.
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Known issues. Skype

Skype installed on your server may conflict with CuteHotspot. Open Skype main menu > Tools >
Options > Advanced > Connections, disable Use port 80... option, and restart your server computer:
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Login page: your cafe logo




Replace the logo.qgif file in the | CuteHotspot/web installation folder with your cafe logo.
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Administrator

CuteHotspot main screen displays:

main menu and toolbar

customer list (top left)

system log (bottom left)

terminal icons/list (center)

terminal toolbar with the "arrange terminals” and "list" buttons, start/stop/timer/refresh buttons
session summary for a selected terminal (top right)

log-outs (bottom right)
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The "List" button switches main screen from terminal icons to the list:
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Quick Setup

Open CuteHotspot main menu > Setup > Quick setup

[ Quick setup ﬁ
Language [English -
Currency £
Guest rates
Payment [Pust—paid - ]
Rates...

Create pre-paid tickets

Change administrator password

Import customers

Show on startup [ oK, ] [ Cancel

1. Select language
2. Set currency symbol

3. Set guest rates

Select payment mode (pre-paid or post-paid) and specify rates for your quest customers.

Service
Hame Time
Minutes Price D Mew...
30 5.00
0 10.00
# Delete

Charge every minute

Minimal charge 0.00 £

-




Minutes 30

Price 3.00 g

4. Create tickets

Read more on how to create and use pre-paid tickets

5. Change administrator password

6. Import customers

If you use to have any billing system before, you can import the customer list from MS-Excel file in the

appropriate format:

File (MS-Excel, *.us, *.xlsx)

C:\Tempiustomers, xlsx Browse. ..

Farmat

Pricing Payment

[{m package) *] [Pﬁ!‘ﬁid ']

Select Excel file and did: "Import”™,

Login Errar

4 L F




Pricing

We recommend using the pre-paid tickets and the ticket setup wizard which helps you setup your pricing

as well.

Read more about tickets

Read the information below if you need some complicated pricing setup.

Pricing packages

You can setup individual time/traffic pricing for each type of your customers (general, students, VIPs,

etc.). Create as many pricing packages as many types of customers you have.

Pricing
Service packages Services
’ 9 Mew... ] ’ £ Edt... ] ’ 3¢ Delete ] [ [ Mew... ] [ £ Edt... ] [ 3¢ Delete ]
Mame Public  |Discounts Crder | | Marne Fublic | Order i
Standard Yes (no discount) CD-R burning !
Emploves ko (no discount) el Coffes Yes Wes
Student Yes fno discount) 100 Juice Yes Yes
Printing (black and white) Yes Mo
Prinkirng {colaur) Yes Mo
—| | Scanning Yes Mo
Snack, Yes Yes
M
I(j Computer rental (kime) pricing. . . ]
I ﬁ Internet traffic pricing. .. ] [ ] count custome
>
Restart Server after you make any changes., ’ @ Heln ] ’ Close
Server Manager

Pricing properties

Simple mode:



Service @

M ame Time

Minutes Price D Mew...

30 5.00
"C’ 5
& 10.00

Charge every minute

Minimal charge 0,00 g

e

Extended mode:

name on receipt, if different from the base name

taxing value and type: included in or excluded from the price
time zones with individual pricing for each zone

minimal charge

test your pricing



Service

M ame Time M ame on receipt
[ ] Public [V] Continuous [ ] order
Tax, % 0 [mm =
Time Zones
Color  Mame D Mew Sun |Mon |Tue |Wed [Thu |Fri |5at
0D 0D
Default ——
a Delete 04:00
080D
12:00
16:00
20:00
Price
Minutes Price [ New... [ white -
; - o
&0 10.00 o0:00 | [23:59 | [@]Enabled
¥ Delete
[/]5un
| Ch inute
arge every minu [Z]Mon Fwed FF
Minimal charge 0.00 $ /] Tue [¥] Thu [/]sat
Test
Begin  09.12.2011 v 13:10 Calculate > Sum 0
Tax 0

End 09.12,2011 = 1310

Total 0
Armount D Mirutes

Details << "@HE‘P]EDK;[W

Customer default pricing

You can assign a pricing package to any customer:



X]

Customer.
Main |.ﬂ.ccess|
& [#] Enabled &
Login |smith | Password, .,
Member
Marne |J|:|hn amith |
Balance 5.00
’ +50.00 & ” + 10,00 & ]
’ +5.004 ” +1.004 ]
Pricing | Standard w
Pavment |F‘re-paid w |
Time left 6350
Date of birth |01j02/1980 58]
Description
(04 l ’ Cancel




Customers

There are three types of customer accounts in CuteHotspot:
1. Guest. This is a customer account which you can use for any customer.
2. Member. Any customer which has balance in your cyber cafe. You create member accounts manually.

3. Ticket (time code). Pre-generated account which can be sold to any customer. You generate a

number of tickets for further use.

Customer account

Property Meaning

Enabled Whether this account can be used to login
Balance Amount of money left on the account

Credit Maximum amount (negative) which a customer

owes your club. When a customer balance
exceeds the credit amount, neither a session can
be started nor an item can be sold to the

customer.
Pricing Pricing package.
Read more about pricing
Payment Pre-paid or post-paid method
Read more
Time left Approximate amount of time left based on the

customer balance and the selected rate

Colour box Highlight a customer account in the customer or
session list



3

Customer

Main | Access |

Enabled Mermber
Login |J|:u:|:unde | Password, .,
Marne | |
Expire date | o El|
Payment |F‘re-paid L |

Ealance |:| el -100,00

[ +50,00 p. ] [ + 10,00 p. ]

[ +5,00p. H +1,00p. ]

Pricing |I{n|:| package) L |

Time left 0:00

Date of birth | o EI| ||:| Default V|

Description

o | [ cna |

Top-up (put some money) account

Select a customer in the list and press the "Top-up" button:

’ [ Mew... ] ’ﬁTDp-up...] ’ £ sell... ]

D |L|:u;|in |Name |Balance | ~
_ 2 |(anonymous) 0
3 | Adm ]
: 4 | Somebody 0
] S | Dperaktor ]
l 6 smith Jahin Smith 5.00
A Ticket 20.00

Enter the amount of money to put onto the account and the amount of cash received (if differs), select
the method of payment (cash, credit card):
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Top-up

Cuskomer |smith (John Smith) |

Current balance 5,““

Add 10,00

[ + 50,00 p. ” + 10,00 p. ]

[ +5,00p. ” + 1,00 p. ]

Mew balance 1 5,00

[ ] wirtual cash

Received |1IIIJIZIIZI | |Cash W
Camments
[ I l [ Cancel

Virtual cash

You can use the "virtual cash" concept to top-up an account without putting real money onto it. Virtual

cash doesn't impact your financial reports.

Security

I Only a supervisor account (Adm) or a "User access administrator” can change user security
—.| settings.
Option Meaning
Login Can login into CuteHotspot Administrator. Such
users are highlighted by red in the customer list
Reports Can login into CuteHotspot Reports
User access administrator Can change user security settings
Max number of occupied terminals How many terminals can be occupied using this
account simultaneously
Inventory administrator Configure inventory, add and remove items
Refunds Make refunds

The other options are:

Top-up customer accounts
Start sessions

Extend sessions

Adm account rule. Administrator account (Adm) security settings can be changed by Adm user only.

Administrator can change the security settings of any user account.



Login name rule. An operator can set an account login name when he creates a new user account. An
operator can't change his own login name. Administrator and user security administrators can change
any login name.

Password rule. An operator can set a password when he creates a new user account. Any user can

change his password. Administrator and user security administrators can change any password.

Enable/disable account rule. Only administrator and user security administrators can enable/disable
a user account.
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Customer

|Main | Documents | Access |

Logon |:| Reports
Create Edit Delete
Customers [
Tickets [ [ ]
Services [ O [
Terminals [ O [

[ Can sell tickets

[T can sell items

[ User access administrataor
[ Inventory administrator

[T Refunds

[¥ Change paid amount

[¥| Change time/money values
¥ Top-up customer accounts

Max number of occupied terminals 2

L
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Scan customer documents

Scan customer documents such as a photo, passport, driving license, etc. Click on the customer icon to
scan a photo or use the Documents tab to scan any other documents.
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Tickets (Time Codes)

A ticket is a pre-generated customer account that can be printed, distributed, sold to a customer and

then used by a customer to log in.

Any ticket has one of the following states at any moment: created, printed, sold, in use, used up,

deleted. A customer can log in using a ticket which state is "sold" or "in use" only.

Use the ticket desktop for main ticket management operations (main menu > Setup > Tickets).
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IJsed up kickets

Delete used up tickets ]

&

[ [ Hew... ] [ M Print ] [ {1 5el ] [ 3 Delete ]

id Skate Login Passwiord Face value Balance
7 Created 7 oSpecpkSm 20.00 0
g Created a mmigj4fo 20.00 0
9 Created 9 vEx10el3 20,00 0
10 Sold 10 1rlcswrj 20.00 20.00
11 Sold 11 Aldzuz4] Z0.00 Z20.00
14 Sold 14 gakTxwze 20,00 20.00
15 In use 15 0g20nhhe 20,00 19,30
16 Created 16 Sueziclg 20.00 1]
17 Created kIfiogae 45jkf 3 50.00 0
15 Created aanedibg wzsT0zda 50.00 0
19 Created  hl0xues ullkdzng 50,00 0
20 Created  GeabSxjk b9pSzzp4 50.00 0
21 Created s37hbSa7 idrmjwet 50.00 0
2z Created fargwede nikqur? aw 50.00 0
23 Created  hafgt?3c evelpgnd 50,00 0
24 Created  xowQwsyll qcjzylck 50.00 0
25 Created xfQexdvz ronebft] 50.00 0
i) CreAated 1A 1Rl SFntk?n Sn.0n n

Pricing
Standard
Standard
Skandard
Standard
Standard
Skandard
Skandard
Standard
Standard
Skandard
Skandard
Standard
Standard
Skandard
Skandard
Standard
Standard
Standard

20 tickets have been created

A

Ciner Expire date =
{anonymous)

{anonymous)

{anonymous)

{anonymous)

{anonymous)

{anonymonus)

{anonymous)

{anonymous)

{anonymous) 01.01,2007
{anonymonus) 01.01,2007
{anonymous) 01.01,2007
{anonymous) 01.01.2007
{anonymous) 01.01,2007
{anonymonus) 01.01,2007
{anonymous) 01.01,2007
{anonymous) 01.01.2007
{anonymous) 01.01,2007
{AnCn TN S ni.ot.2nn7
’ (7) Help ] | Close

Ticket ownership

Any ticket belongs to an employee, who only can sell it. You can generate tickets for each of your

employee to let them distribute/sell tickets. Use "guest" as a ticket owner, to share the created tickets

among all employees.

Create tickets

Press the "New" button to display "Create tickets" dialog.

1. Enter the tickets minutes.



2. Enter the bandwidth limit in Mbytes.
3. Enter the tickets price.
4. Enter the number of tickets to create.

5. Set the expiry date (optional). You can select a fixed date, or a sale date + X days, or a first login

date + X days.

6. Set time of day limit. If time of day is specified, customers can't log at the other time using these

tickets.
7. Choose a login generation method: login = ticket id or login = random.

8. Select an onwer from the list of cyber cafe employees.

[ Create tickets @
- E] - - -
Minutes 60 & (0 - Unlimited) W
Traffic § & Mb,(0-Unlimited)
Ticket price 20 $
(]
Number 10 3
Expiry date
@) Fixed [Cos.12.2011 = ("] Time of day
Beai End
: : | Sale + 1 % |j:|g:||;I|:| 000
(7 Login + 1 %
Login
|Login =id -
Owner
[{anunymuus} - ]
[ Promation
oK | [ Cancel

Print tickets

Select a number or tickets in the list and press the "Print" button.

Specify whether you want to print a number of tickets on the same page (e.g. A4) or cut every ticket (1
page = 1 ticket). The latter approach is useful when you print tickets on the receipt printer.



o )

Print @

Cut tickets

@ 1page = many tickets

(71 1page = 1 ticket

K ] [ Cancel

You can put the printed tickets in your cash drawer and sell them to your customers.

You can also export the ticket list to Microsoft Excel or CSV for further external professional
design/printing.

Sell tickets online

Online sale means that you register the sale at the same time as you give a ticket to a customer.

Select a ticket in the list on the main CuteHotspot screen and press the "Sell" button. If "Print" is

checked, the ticket is printed when the sale is made.

If you keep your tickets pre-printed (e.g. in a cash drawer), you can simply enter the corresponding
ticket number in the edit box and press the "Sell" button.

17 oyll71wg Ticket
| & |smnith Jobin Smith
4 | Somebody

22 uDxakrwt Ticket
26 ulcFmoxy Ticket
19 uka9phdj Tickek
24 vkSigd2c Tickek
21 wa30z3td Ticket

I
o o o o o o o O
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ID |21 Sell ticket [+] Print

Sell tickets offline

Offline sale implies that you provide a customer with a ticket and register the sale later. For example,

your agents may distribute printed tickets during a day and register all the sales in the evening.

Open the ticket desktop, select the sold tickets in the list and press the "Sell" button.

Use tickets to log In

Use a ticket login/password to start a session from the client side.






