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Features

Provide Wi-Fi hotspot support (wireless billing)

Utilize pre-paid tickets (time codes)

Setup any complicated pricing

Setup point-of-sale

Use inventory system

Calculate Internet traffic and browse URL log

Limit Internet bandwidth

Use shits to control your operators

Analyze your business data

Backup your data and settings

Provide Wi-Fi hotspot support (wireless billing)

Charge the customers of your cafe, club, shop, hotel, etc. when they connect their laptops, PDAs or
any other mobile devices to your access point (Wi-Fi hotspot) and use the Internet to surf the web,

read emails or chat via an instant messenger. Use white list feature to specify Wi-Fi billing exceptions.

Read more

Utilize pre-paid tickets (time codes)

Create, print, sell, delete or recover pre-paid tickets. Distribute tickets among your employees
(agents). Keep track of a ticket status. Delete all unused tickets. Use a ticket to top-up a customer

session. Create promotional tickets.

Read more

Setup any complicated pricing

Configure pricing per minute, hour, an item or setup a table of fixed sums that are added to a bill;
round amount of a service; setup taxing (included in or excluded of the price). Create a number of
time zones with distinct pricing for each one. Setup amount-dependent pricing (e.g. 1 hour = $5, 2
hours = $7, etc.). Create service packages for each type of customers you have (standard customers,

students, employees, VIP, etc.).

Read more

Setup point-of-sale

Sell products in your shop, club, cafe, etc. Make a walk-in (guest) and member sales, select multiple

items into a bill, add/remove items from a bill. Print a receipt on a receipt printer or any other printer.



Make your unique receipt design.

Read more

Use inventory system

Control available amount of your items in the stock. Use your barcode scanner when you sell the

items.

Read more

Calculate Internet traffic and browse URL log

CuteHotspot calculates amount of Intenet traffic for a user's session. URL log: keep track of the

Internet websites and pages which a customer opens on his terminal.

Read more

Limit Internet bandwidth

You can specify some Internet bandwidth usage limit for every customer terminal. Depending on a
pricing package, a bandwidth limit can be 64, 96, 128, etc. kbps or unlimited.

Read more

Use shifts to control your operators

Control your operators and cash flow using the shift management feature.

Every operator computer is considered as a cash desk so that each shift is linked to the corresponding
cash desk. When an operator starts working with the program collecting any payment,
starting/stopping customer sessions, etc., he has to start a shift. When he finishes working with the
software, he stops his shift.

Read more

Analyze your business data

Use CuteHotspot Reports to analyze your business data: the list of customers detailed by sessions and
services provided; the list of services detailed by customers; the list of sessions; the list of system

events (changes in the state of computers, the start/stop of the server, etc.).

Read more

Backup your data and settings

Backup and restore CuteHotspot database. Configure a backup schedule to backup your data and

settings automatically. Clean up the database.

Read more






System Requirements

Operating system: Microsoft Windows NT/2000/XP/Vista (Windows 95/98/ME is not longer
supported)

Hardware requirements:

Processor: Intel Pentium Il or higher (P4 is recommended)

Memory: minimum 512 MB of RAM (1024 MB is recommended)

Disk usage: 20 MB of hard disk space + about 300 MB space for database is recommended
Video: VGA or higher resolution monitor

Mouse is required

It is recommended to install Microsoft Data Access Components (MDAC) version 2.7 or later versions.

MDAC is available for downloading from Microsoft web site:

Download MDAC 2.8




History
Version 4.6 (Apr 2011)

Key new features:

Export to CSV
Custom ticket layout

Cut tickets
Minor improvements:

New operator access options: top-up customer accounts, start/extend sessions
No need to restart server any more when new tickets created

"Run as Administrator" not required to register the software

Sell items: fractional quantities

Daily report. An operator only sees his/her sales

Options value field size increased

Program error reports by email
Bugs fixed:

"List index..." error when adding inventories

Version 2.3 (Jul 2010)

Key new features:

Scan customer documents

Session rounding

Ticket printer

Minor improvements:

Tickets are available on the expiry date and disabled the next day
Ticket expiry date "today": sale/login date + O days

Auto-close pre-paid sessions stopped from the server side
Security options: change time/money and paid amounts

Log outs list performance improvement

Proxy 8080 and 3128 ports are supported

Bugs fixed:

Network driver can't be installed on Windows Vista/7/2008 64-bit versions
Traffic counter resets when the info page refreshes
Ticket login mask isn't applied to "login = ID" tickets

Incorrect 1-minute rounding



Program registration on Windows 7 and Vista
Duplicated Wi-Fi sessions when a terminal IP is changed

Printing tickets on some receipt printer models ("division by zero" error)

Version 2.2 (Jun 2009)

Key new features:

Bandwidth management

Wi-Fi white list

Top-up and ticket receipts
Minor improvements:

Options. Change currency sign

Logouts list (instead of open sessions list)

Taxes. All prices and amounts include taxes

Receipt. Sale date section

Performance improvements

Sales. Allow negative quantity

Ticket top-up. Display customer as transaction owner

Tickets recover: administrator only

Wi-Fi. Display full redirect (domain + document + params) on the status page
Sale window. Display prices + tax

Sales report. Display shift operator

Rename main menu > View > Shift report -> Daily report

Discount column in Web Reports, Sales report and Daily report

Hide private pricing packages on the customer window from non-Admin users
Display pricing package ID (main menu > Setup > Pricing)

Auto-close sessions option: any pre-paid by default
Bugs fixed:

Add time/money doesn't work well with decreasing pricing table
Server doesn't delete a wi-fi terminal when a session ends

Shift end_fact becomes NULL. Causes startup exception

URL log. URLs with more than 1024 characters corrupt the database
Setup fails on 64-bit Windows versions

Setup doesn't add firewalls exceptions on Vista

Vista. Restart server doesn't work

Version 2.1 (Oct 2008)

Shift management

Wi-Fi session timeout



Create promotional tickets

Get original website redirect link on the Wi-Fi login page
Sales report

View customer sessions from the customer window

Clean-up. Delete sales data

Select data folder when you install CuteHotspot



Technical support

We provide full technical support on our product. If you have any questions, suggestions or comments
on our software, please contact us by e-mail:

support@cutehotspot.com

For the latest news and downloads related to our products please visit our website:

http://www.cutehotspot.com

You could post your feedbacks to our forum as well:

http://www.cutehotspot.com/forum/




Licensing

You can use the demo version of CuteHotspot for evaluation purposes only. CuteHotspot demo provides

you with 2 simultaneous wireless connections maximum.

To purchase a registered version please visit our order page



Quick Start

This section helps you start working in CuteHotspot in a few minutes.

1. Configure your network

Simple Setup

(Step-by-step simple Wi-Fi billing setup guide)

Install CuteHotspot on your Internet gateway computer. The gateway handles all network connections

from your customer terminals.

In order to setup such a gateway, you should install two network cards on your server computer, the
first card connected to your ISP (ADSL, cable, etc.), the second one connected to your customer

terminals network and setup Windows Internet Connection Sharing between them.

Read more about network setup

wired terminals

wiregless terminals
Intenet gateway

CuteHotspot

2. Create pre-paid tickets

Create pre-paid tickets (time codes) which you sell to your customers. A ticket contains its current

balance, login and password.

Open the tickets screen (main menu > Setup > Tickets), press the "New" button, specify tickets

minutes, price and the number of tickets to create:

Read more about tickets
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3. Restart server computer

Restart your server computer to apply the changes.

4. Sell tickets

Once a customer comes to your shop, hotel, club, etc. and want to connect to your Wi-Fi billing system,

he has to purchase a ticket which he then use to login.
Select a ticket in the list (or enter the ticket ID) and press the "Sell" button.

You can print a number of tickets in bulk from the ticket screen (main menu > Setup > Tickets), put

them in your cash drawer and enter the ticket ID on the main screen when you sell it to a customer.

Read more about tickets
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5. Log in

A customer opens a website from his wireless terminal and CuteHotspot redirects him to the login page

if his billing session hasn't been started yet. The customer use a purchased ticket to log in.
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6. Log off

A customer presses the "Logoff" button on his session info page to stop the session.




2 CuteHotspot Info - Microsoft Internet Explorer |:
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Pre-paid 10.00
Time 0:00 1]
Traffic 1]
Others 1]
Sum 0
Tax 0
Total 1]
Balance 10.00

Time left = 5:00

éj Done & Internet




Software Setup

Simple Setup

(Step-by-step simple Wi-Fi billing setup guide)

Introduction

Wireless billing allows you to charge the customers of your cafe, club, shop, hotel, etc. when they
connect their laptops, PDAs or any other mobile devices to your access point (Wi-Fi hotspot) and use the

Internet to surf the web, read emails or chat via an instant messenger.

When a customer opens any web site, CuteHotspot detects the connection and redirects it to the
CuteHotspot Wi-Fi billing login page. The customer uses his or her login information (printed e.g. on a
ticket you sell, on a receipt of your cafe, etc.) to start a session. When the balance is over, CuteHotspot

blocks any further connections from the corresponding customer terminal.

In order to provide the wireless billing you have to install CuteHotspot Server on your Internet gateway
computer (Windows OS is only supported). The gateway handles all network connections from your

customer terminals.
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We recommend using the following approach... There are 2 network cards (NICs) in your Internet
gateway computer - NIC1 and NIC2. NIC1 is connected to the Internet (WAN) via xDSL/ADSL, Cable,

etc. NIC2 is connected to your LAN: Wi-Fi access point, hub, switch, etc.

Use Windows Internet Connection Sharing feature in order to make a bridge between NIC1 and NIC2.

Setup

Setup Internet Connection Sharing between the network cards on your Internet gateway (server)
computer. Your WAN-connected network card (NIC1) has IP address usually provided by your Internet
Service Provider. Your LAN-connected network card (NIC2) obtains some internal IP address, most
often 192.168.0.1.



Read more about how to setup Internet Connection Sharing

Your Wi-Fi access point uses DHCP to assign a dynamic IP to a customer's wireless laptop when it's
connected. Your access point gateway IP = your NIC2 IP address (192.168.0.1).

Please make sure that you have your wi-fi router NAT feature disabled. Otherwise all your wi-fi

terminals IP addresses are translated into the single router IP address on the server side.

If you use a router in your LAN, its gateway has to be your NIC2 IP address as well (192.168.0.1).
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You don't have to manually add your wireless terminals on the CuteHotspot server side.

CuteHotspot automatically adds a new terminal when a customer successfully logs in.

Use CuteHotspot Wi-Fi options screen to select your NIC2 adapter and enable the Wi-Fi billing feature

(main menu > Tools > Wi-Fi...):
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Run!

When a customer comes to your cafe, shop, hotel, etc. and connects to your Wi-Fi access point, it
assigns a new dynamic IP address to the customer's wireless laptop.

Then the customer tries to browse the web and since he or she hasn't been logged in yet, CuteHotspot
Server redirects him/her to the login page.

The customer logs in using login/password printed on a purchased ticket.
On the CuteHotspot server side you see that a new Wi-Fi terminal is added.

In order to view the session info such as the balance or time left in a web browser, the customer types
your gateway computer name in the browser address bar (e.g. "gate" on the screenshot below).

The customer can log off from the session info page. You can also stop his session from the server side.

When the customer balance is over, CuteHotspot automatically stops the customer session and blocks

any further connection from his wireless terminal.
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Customize

If you have some HTML experience, you can customize your Wi-Fi login and session info pages. Edit the
login.html and info.html files which are located in the CuteHotspot\web folder.

Options

Timeout - stop a Wi-Fi session automatically when it's inactive for a few minutes or a customer leaves
your shop not logging out.
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Known issues. Skype

Skype installed on your server may conflict with CuteHotspot. Open Skype main menu > Tools >
Options > Advanced > Connections, disable Use port 80... option, and restart your server computer:
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Login page: your cafe logo




Replace the logo.qgif file in the | CuteHotspot/web installation folder with your cafe logo.
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Administrator

CuteHotspot main screen displays:

main menu and toolbar

customer list (top left)

system log (bottom left)

terminal icons/list (center)

terminal toolbar with the "arrange terminals” and "list" buttons, start/stop/timer/refresh buttons
session summary for a selected terminal (top right)

log-outs (bottom right)
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The "List" button switches main screen from terminal icons to the list:
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Quick Setup

Open CuteHotspot main menu > Setup > Quick setup

[ Quick setup ﬁ
Language [English -
Currency £
Guest rates
Payment [Pust—paid - ]
Rates...

Create pre-paid tickets

Change administrator password

Import customers

Show on startup [ oK, ] [ Cancel

1. Select language
2. Set currency symbol

3. Set guest rates

Select payment mode (pre-paid or post-paid) and specify rates for your quest customers.

Service
Hame Time
Minutes Price D Mew...
30 5.00
0 10.00
# Delete

Charge every minute

Minimal charge 0.00 £

-




Minutes 30

Price 3.00 g

4. Create tickets

Read more on how to create and use pre-paid tickets

5. Change administrator password

6. Import customers

If you use to have any billing system before, you can import the customer list from MS-Excel file in the

appropriate format:

File (MS-Excel, *.us, *.xlsx)

C:\Tempiustomers, xlsx Browse. ..

Farmat

Pricing Payment

[{m package) *] [Pﬁ!‘ﬁid ']

Select Excel file and did: "Import”™,

Login Errar

4 L F




Pricing

We recommend using the pre-paid tickets and the ticket setup wizard which helps you setup your pricing

as well.

Read more about tickets

Read the information below if you need some complicated pricing setup.

Pricing packages

You can setup individual time/traffic pricing for each type of your customers (general, students, VIPs,

etc.). Create as many pricing packages as many types of customers you have.

Pricing
Service packages Services
’ 9 Mew... ] ’ £ Edt... ] ’ 3¢ Delete ] [ [ Mew... ] [ £ Edt... ] [ 3¢ Delete ]
Mame Public  |Discounts Crder | | Marne Fublic | Order i
Standard Yes (no discount) CD-R burning !
Emploves ko (no discount) el Coffes Yes Wes
Student Yes fno discount) 100 Juice Yes Yes
Printing (black and white) Yes Mo
Prinkirng {colaur) Yes Mo
—| | Scanning Yes Mo
Snack, Yes Yes
M
I(j Computer rental (kime) pricing. . . ]
I ﬁ Internet traffic pricing. .. ] [ ] count custome
>
Restart Server after you make any changes., ’ @ Heln ] ’ Close
Server Manager

Pricing properties

Simple mode:



Service @

M ame Time

Minutes Price D Mew...

30 5.00
"C’ 5
& 10.00

Charge every minute

Minimal charge 0,00 g

e

Extended mode:

name on receipt, if different from the base name

taxing value and type: included in or excluded from the price
time zones with individual pricing for each zone

minimal charge

test your pricing



Service

M ame Time M ame on receipt
[ ] Public [V] Continuous [ ] order
Tax, % 0 [mm =
Time Zones
Color  Mame D Mew Sun |Mon |Tue |Wed [Thu |Fri |5at
0D 0D
Default ——
a Delete 04:00
080D
12:00
16:00
20:00
Price
Minutes Price [ New... [ white -
; - o
&0 10.00 o0:00 | [23:59 | [@]Enabled
¥ Delete
[/]5un
| Ch inute
arge every minu [Z]Mon Fwed FF
Minimal charge 0.00 $ /] Tue [¥] Thu [/]sat
Test
Begin  09.12.2011 v 13:10 Calculate > Sum 0
Tax 0

End 09.12,2011 = 1310

Total 0
Armount D Mirutes

Details << "@HE‘P]EDK;[W

Customer default pricing

You can assign a pricing package to any customer:



X]

Customer.
Main |.ﬂ.ccess|
& [#] Enabled &
Login |smith | Password, .,
Member
Marne |J|:|hn amith |
Balance 5.00
’ +50.00 & ” + 10,00 & ]
’ +5.004 ” +1.004 ]
Pricing | Standard w
Pavment |F‘re-paid w |
Time left 6350
Date of birth |01j02/1980 58]
Description
(04 l ’ Cancel




Customers

There are three types of customer accounts in CuteHotspot:
1. Guest. This is a customer account which you can use for any customer.
2. Member. Any customer which has balance in your cyber cafe. You create member accounts manually.

3. Ticket (time code). Pre-generated account which can be sold to any customer. You generate a

number of tickets for further use.

Customer account

Property Meaning

Enabled Whether this account can be used to login
Balance Amount of money left on the account

Credit Maximum amount (negative) which a customer

owes your club. When a customer balance
exceeds the credit amount, neither a session can
be started nor an item can be sold to the

customer.
Pricing Pricing package.
Read more about pricing
Payment Pre-paid or post-paid method
Read more
Time left Approximate amount of time left based on the

customer balance and the selected rate

Colour box Highlight a customer account in the customer or
session list



3

Customer

Main | Access |

Enabled Mermber
Login |J|:u:|:unde | Password, .,
Marne | |
Expire date | o El|
Payment |F‘re-paid L |

Ealance |:| el -100,00

[ +50,00 p. ] [ + 10,00 p. ]

[ +5,00p. H +1,00p. ]

Pricing |I{n|:| package) L |

Time left 0:00

Date of birth | o EI| ||:| Default V|

Description

o | [ cna |

Top-up (put some money) account

Select a customer in the list and press the "Top-up" button:

’ [ Mew... ] ’ﬁTDp-up...] ’ £ sell... ]

D |L|:u;|in |Name |Balance | ~
_ 2 |(anonymous) 0
3 | Adm ]
: 4 | Somebody 0
] S | Dperaktor ]
l 6 smith Jahin Smith 5.00
A Ticket 20.00

Enter the amount of money to put onto the account and the amount of cash received (if differs), select
the method of payment (cash, credit card):



X

Top-up

Cuskomer |smith (John Smith) |

Current balance 5,““

Add 10,00

[ + 50,00 p. ” + 10,00 p. ]

[ +5,00p. ” + 1,00 p. ]

Mew balance 1 5,00

[ ] wirtual cash

Received |1IIIJIZIIZI | |Cash W
Camments
[ I l [ Cancel

Virtual cash

You can use the "virtual cash" concept to top-up an account without putting real money onto it. Virtual

cash doesn't impact your financial reports.

Security

I Only a supervisor account (Adm) or a "User access administrator” can change user security
—.| settings.
Option Meaning
Login Can login into CuteHotspot Administrator. Such
users are highlighted by red in the customer list
Reports Can login into CuteHotspot Reports
User access administrator Can change user security settings
Max number of occupied terminals How many terminals can be occupied using this
account simultaneously
Inventory administrator Configure inventory, add and remove items
Refunds Make refunds

The other options are:

Top-up customer accounts
Start sessions

Extend sessions

Adm account rule. Administrator account (Adm) security settings can be changed by Adm user only.

Administrator can change the security settings of any user account.



Login name rule. An operator can set an account login name when he creates a new user account. An
operator can't change his own login name. Administrator and user security administrators can change
any login name.

Password rule. An operator can set a password when he creates a new user account. Any user can

change his password. Administrator and user security administrators can change any password.

Enable/disable account rule. Only administrator and user security administrators can enable/disable
a user account.

P 1

Customer

|Main | Documents | Access |

Logon |:| Reports
Create Edit Delete
Customers [
Tickets [ [ ]
Services [ O [
Terminals [ O [

[ Can sell tickets

[T can sell items

[ User access administrataor
[ Inventory administrator

[T Refunds

[¥ Change paid amount

[¥| Change time/money values
¥ Top-up customer accounts

Max number of occupied terminals 2

L

['%kms... ] [ oK ] ’ Cancel ]

Scan customer documents

Scan customer documents such as a photo, passport, driving license, etc. Click on the customer icon to
scan a photo or use the Documents tab to scan any other documents.



Customer, |£

Main | Documents | Access |

| san ||| add. || oDeete |

Dacument 1 ipg

(. NEW YORK STATE )

"\- | = T e T oty Yeriies
[ _  FNHANCED ]
DRIVER LICENSIE

ID:012 345 678 - CLASSD
. DOCUMENT £ T
"SAMPLE, LICENSE

2345 ANYPLAGE AVE
ANYTOWN NY 12345

DOB: 06-09-85
SEX:F EYES: BR HT 502

Soefh Lot Dol | 5 HOME =

: =
IS5UE 1 033008  FXFIRES: 10-01-10 au1my

B Sessions... [ (a4 ] ’ Cancel




Tickets (Time Codes)

A ticket is a pre-generated customer account that can be printed, distributed, sold to a customer and

then used by a customer to log in.

Any ticket has one of the following states at any moment: created, printed, sold, in use, used up,

deleted. A customer can log in using a ticket which state is "sold" or "in use" only.

Use the ticket desktop for main ticket management operations (main menu > Setup > Tickets).

=1

IJsed up kickets

Delete used up tickets ]

&

[ [ Hew... ] [ M Print ] [ {1 5el ] [ 3 Delete ]

id Skate Login Passwiord Face value Balance
7 Created 7 oSpecpkSm 20.00 0
g Created a mmigj4fo 20.00 0
9 Created 9 vEx10el3 20,00 0
10 Sold 10 1rlcswrj 20.00 20.00
11 Sold 11 Aldzuz4] Z0.00 Z20.00
14 Sold 14 gakTxwze 20,00 20.00
15 In use 15 0g20nhhe 20,00 19,30
16 Created 16 Sueziclg 20.00 1]
17 Created kIfiogae 45jkf 3 50.00 0
15 Created aanedibg wzsT0zda 50.00 0
19 Created  hl0xues ullkdzng 50,00 0
20 Created  GeabSxjk b9pSzzp4 50.00 0
21 Created s37hbSa7 idrmjwet 50.00 0
2z Created fargwede nikqur? aw 50.00 0
23 Created  hafgt?3c evelpgnd 50,00 0
24 Created  xowQwsyll qcjzylck 50.00 0
25 Created xfQexdvz ronebft] 50.00 0
i) CreAated 1A 1Rl SFntk?n Sn.0n n

Pricing
Standard
Standard
Skandard
Standard
Standard
Skandard
Skandard
Standard
Standard
Skandard
Skandard
Standard
Standard
Skandard
Skandard
Standard
Standard
Standard

20 tickets have been created

A

Ciner Expire date =
{anonymous)

{anonymous)

{anonymous)

{anonymous)

{anonymous)

{anonymonus)

{anonymous)

{anonymous)

{anonymous) 01.01,2007
{anonymonus) 01.01,2007
{anonymous) 01.01,2007
{anonymous) 01.01.2007
{anonymous) 01.01,2007
{anonymonus) 01.01,2007
{anonymous) 01.01,2007
{anonymous) 01.01.2007
{anonymous) 01.01,2007
{AnCn TN S ni.ot.2nn7
’ (7) Help ] | Close

Ticket ownership

Any ticket belongs to an employee, who only can sell it. You can generate tickets for each of your

employee to let them distribute/sell tickets. Use "guest" as a ticket owner, to share the created tickets

among all employees.

Create tickets

Press the "New" button to display "Create tickets" dialog.

1. Enter the tickets minutes.



2. Enter the bandwidth limit in Mbytes.
3. Enter the tickets price.
4. Enter the number of tickets to create.

5. Set the expiry date (optional). You can select a fixed date, or a sale date + X days, or a first login

date + X days.

6. Set time of day limit. If time of day is specified, customers can't log at the other time using these

tickets.
7. Choose a login generation method: login = ticket id or login = random.

8. Select an onwer from the list of cyber cafe employees.

[ Create tickets @
- E] - - -
Minutes 60 & (0 - Unlimited) W
Traffic § & Mb,(0-Unlimited)
Ticket price 20 $
(]
Number 10 3
Expiry date
@) Fixed [Cos.12.2011 = ("] Time of day
Beai End
: : | Sale + 1 % |j:|g:||;I|:| 000
(7 Login + 1 %
Login
|Login =id -
Owner
[{anunymuus} - ]
[ Promation
oK | [ Cancel

Print tickets

Select a number or tickets in the list and press the "Print" button.

Specify whether you want to print a number of tickets on the same page (e.g. A4) or cut every ticket (1
page = 1 ticket). The latter approach is useful when you print tickets on the receipt printer.



o )

Print @

Cut tickets

@ 1page = many tickets

(71 1page = 1 ticket

K ] [ Cancel

You can put the printed tickets in your cash drawer and sell them to your customers.

You can also export the ticket list to Microsoft Excel or CSV for further external professional
design/printing.

Sell tickets online

Online sale means that you register the sale at the same time as you give a ticket to a customer.

Select a ticket in the list on the main CuteHotspot screen and press the "Sell" button. If "Print" is

checked, the ticket is printed when the sale is made.

If you keep your tickets pre-printed (e.g. in a cash drawer), you can simply enter the corresponding
ticket number in the edit box and press the "Sell" button.

17 oyll71wg Ticket
| & |smnith Jobin Smith
4 | Somebody

22 uDxakrwt Ticket
26 ulcFmoxy Ticket
19 uka9phdj Tickek
24 vkSigd2c Tickek
21 wa30z3td Ticket

I
o o o o o o o O

[

ID |21 Sell ticket [+] Print

Sell tickets offline

Offline sale implies that you provide a customer with a ticket and register the sale later. For example,

your agents may distribute printed tickets during a day and register all the sales in the evening.

Open the ticket desktop, select the sold tickets in the list and press the "Sell" button.

Use tickets to log In

Use a ticket login/password to start a session from the client side.



Delete and recover tickets

Select tickets you want to delete and press the "Delete" button. If you need to recover a previously

deleted ticket, select it and press the "Recover" button.

Use the "Delete all used up tickets" button to delete all tickets which have been completely used.

Promotional tickets

Use promo tickets to provide limited access for free in order to promote your shop, cafe, etc. When you
sell a promo ticket, you don't actually collect any cash and the corresponding amount is only added to

the promo totals (not cash totals) in the reports.

Custom ticket layout

Customize your ticket print layout, add/remove captions, add your cafe logo, etc. Edit tickets.layout

file in the CuteHotspot folder. Preview ticket layouts.

ertiDﬂS @

| zeneral | Design | Buttons | Tickets |Keybuard|

Printer [Micrusnf’t ¥P5 Document Writer - ]
Ticket name by default Ticket
Login mask

Ticket terminal count limit by default 0 %

Design Custom demo layout (see tickets. layout file) - ]
Preview

Password Preview @

Length

@ Letters and numbers myCyberCafe

(71 Letters only "}’ﬂ.ﬁ P-
Login: test

(7) Mumbers only Password: test

e . id 999

xample: Expiry date: 06.04.2011

{: myCafe

Cancel




Pre-Paid and Post-Paid Sessions

Pre-paid session has a time limit, based on a customer balance value and the current rate.
CuteHotspot automatically stops a pre-paid session when the available time is over.

Post-paid session doesn't have any time limit. A customer is charged after he ends his session.

Customer starts session from terminal

When a customer opens a website from his terminal, he is automatically redirected to the CuteHotspot

login page.

Use a customer or ticket login/password to login. Only member/ticket sessions with positive balance can

be started this way.

2} CuteHotspot Login - Microsoft Internet Explorer |Z||E||g|

File Edit \iew Favarites Tools  Help ‘z..
. N — 3 o
0 Back - |1'] E'] o | - Search <7 Favaorites 42

Address ﬂj kg e, woubuke, comf w a Go  Links ®

Lagin |5mith |

F‘asswu:uru:l|,,““ |

ﬁj Done & Internet

Monitor sessions

Press the "List" button to switch between terminal icons and the session list:



Extend session (add time/money)

Press the "Add time/money" button to extend a session:

1) Pre-paid. Add time and collect corresponding amount of cash:

2) Post-paid. Set/extend time limit. No cash is collected:



« Add time/money

Payment:  Post-paid

| time: unlimited | Current balance: 0.104%

add time: Cazh received [pre-paid]:

[ + 60 mins ” + 30 mins ]

| + 10 mins |[ + 5 mins ]

o ] [ conea |

Sell item (drink, snack, etc.)

Use the "Sell" terminal popup menu to add any service/product to a session:

Item r>_<|

Clierk

Setvice MName Price
_D-R burning 1.00
Coffes 1.00
Juice 1.00
Prinking 0.05
Scanning 0,05

et

[ Ok ] ’ Cancel ]

Customer stops session

Use the "Log off" button in a web browser to stop your session.



2 CuteHotspot Info - Microsoft Internet Explorer |:

=S

File Edit ‘iew Favorites Tools  Help f,'"
— o

(JBack - = [ v search < Favorites £

Address | @] http:f{192.168.0.1f v EJco Lnks ™

Tau have been successfully logged
in.

Please wait 3 seconds while the
connection is being activated,

Type SATE in your browser
address bar to see your session
info,

Your session

Pre-paid 10.00
Time 0:00 1]
Traffic 1]
Others 1]
Sum 0
Tax 0
Total 1]
Balance 10.00

Time left = 5:00

éj Done & Internet

Operator stops session

Select terminal icon or session in the list and press the "Stop" button:

w.ﬁ.dd tirne,/ money ][ 18 stop ]

e @ @

Terminal 1 Terminal 2 Terminal 3
uakme, .,

Close session

Open sessions are displayed in the session list. Stopped sessions, which don't occupy the terminals, are
highlighted in grey:



Marne i

| fanonymous)

| smith {Jahn Smith) [GamePointZ

| uxakrrmt (Ticket) [Terminal 2]
{anonyrmous) [GamePaint4]

B Operator [Terminal 2]

hd

{anonymous) [GamePaoint3]

A

Double-click on a session, collect required cash (or accept a credit card), give change (or put it on the

customer balance) and press the "Paid" button.

Session &|

[ ™ Mew... ] [ 2 Edit... ] [ & Finish ] [ $¢ Delete ]
Service |Terminal |Llnits |T';.-'|:ue |Disu:u:-unt |.ﬁ.m|:|unt |Tax A
LTime GamePoink1 0:07 minuke 0,70 [
Traffic (Standari GamePaink 1 0 |Kbyte 1] o
- w
Balance Maney Ijl Pre-paid 5,00
Start 07.11,2006 18:40:49 | Time 0:07 0,70
Traffic 1]
Marmne |smith { John Smith) [GamePaint1] | Others o
S 0,70
Cuskarmetr |smith [Jahn Smikh) | s 0
Discount | {no discount) v | Totsl 0,70

TR

Put change inko balance
Prink receipt

A session can be closed automatically if there is enough money on the customer balance. Use the "Close

sessions” option to enable this feature.

Browse sessions

(main menu > View > Sessions)

The session window displays today/yesterday/this week/etc. customer sessions. Open sessions are

marked with bold navy font.



You can use the session window to print a receipt after a session is closed and disappeares from the
active sessions list on the main screen.

= Sessions

Al e v [@refresh | | [ PEde.. | [ dPrintrecept |

Receipk

Created by |Balamy A

losed ranomymous) [GamePaint3] 10,00

_|14.11.2006 12:16:39 Closed (anonymous) 0,30 Adm

14.11.2006 12:17:08 | Closed smith {Jahn Smith]) [Admin] 0.07 Adm
: 20.11.2006 15:49:14  |Closed fanonymous) [Terminal 1] n Adm
_|20.11.2006 15:52:42 Open {anonymous) [Terminal 1.00 Adm
_|20.11.2006 15:52:50 Dpen {(anonymous) [Terminal ; 1.00 Adm

22.11.2006 1310042 Closed Adm 117,95 syekem !
: 24.11.2006 13:45:15 | Closed smith n syskem
_|27.11.2006 9:26:14 losed Mew customer [Admin] n.z0 Adm 1
_|27.11.2006 10:36:54 Closed Mew customer [Admin] 0.10 Adm

27112006 11:31:11 | Closed {anorymous) [Admin] 1.00 Adm
: 27.11.2006 11:42:02  |Closed fanonymous) [Admin] 10.50 Adm
_|27.11.2006 12:57:15 losed fanonymous) [Admin] 10,10 Adm
_|30.11.7006 10:17:05 Dpen {(anonymous) 1] Adm

30.11.2006 10:25:45 Open {anonymous) 1] Adm
: 30.11.2006 10:26:27 Open {anonymous) 1] Adm
_|92.12.2006 13:03:10 losed fanonymous) [Admin] n Adm 2
<@ 3

Close

Refunds

Use refunds when your customer returns you some purchased items or you have to rollback an entire

customer session.

Refund feature is available on the sessions window You can only refund closed sessions. When a refund
session is created, use the Delete button to leave the refund items only. Refund sessions are

highlighted with red color in the list.



Sessions

B)X]
| V| [@Refresh] [ £ Edt. .. ] [ i Print receipt ] [ Refund ]

Marme Receipk Created | A

losed tanoryymous) [Terminal 1]
T014.12.2007 175427 Closed Somebody [Terminal 1]
7114,12,2007 18:09:55 | Closed Somebody [Terminal 1]

Session

@

Service Terminal |Llnits |T3.f|:|e |Disu:|:|unt |.ﬂ.m|:|unt |Tax |5
4 -3 item 300 -0.60F

<
Balance 15.45 Maoney III Pre-paid
Start 14.12,2007 18:09:55 | Time
Traffic
Marne |S|:|meb|:u:|';.:' [Terminal 1] | Others
Sunn
Cuskamer |S|:|meb|:u:|';.:' Tere
Discount Tokal -3.60
@ Refresh Cash w
Received
Change 3.60

Put change into balance

[]Print receipt




Shifts

Control your operators and cash flow using the shift management feature.

Every operator computer is considered as a cash desk so that each shift is linked to the corresponding
cash desk. When an operator starts working with the program collecting any payment, starting/stopping
customer sessions, etc., he has to start a shift. When he finishes working with the software, he stops his
shift.

When an operator starts a shift, he types in the program the cash amount he has in the cash desk for

the moment. When he stops the shift, he types the final cash amount for the time.

Any differences between actual and calculated amount are highlighted with red in the shift report. Use

View > Shifts report to browse the shifts.

You can start a shift manually (main menu Setup > Start / Stop shift) or automatically. Enable the
shift control feature (main menu > Options > Shift control) so that an operator can't collect any

payment unless his shift is started.



Point of Sale, Cash Drawer

You can sell drinks, snacks and other items to your customers.

Walk-in sale

Use a walk-in sale for guest customers who don't use any terminals. Click on the "Walk-in sale" button

in the toolbar:

Management Tools Help

B | @ Vg 80
’ [ Mew... ]’ﬁTDp-up...]’ £ sell..

)
D |L|:u;|in |Name |Balance | ~
2 |(anonymous)
3 |Adm
4 | Somebody

Lo S e I e Y o

| S | Dperaktor
l & smith John Srith 5.00
77 Ticket 20,00

Select an item, enter quantity and press the "Add" button to add the item to the bill. Double-click on an
item to add it with quantity = 1. Double-click on an item in the bill or press the "Remove" button to

remove the item from the bill.

You can use the inventory system to control item Available amount or use your barcode scanner to

sell the items.



Sale le
Cuskamer | | ‘E_Q

Pricing | Standard W |
SErvice Mame Price  Awailable
ZD-R burning 1.00
Coffes 1.00
CYD-R. 0
Juice 1.00 330
Prinking (black and white) 0.05
Prinking {colour) 0.10
Scanning 0.05
Snack, 3.00 g0
I1SE Flash 1]

Barcode | Item(s) 1.00 D Add
Eill Mame Tkern(s) | Amount 3 remove

Juice 1 1.00
Snack, z .00
Coffee 1 1.00
Total 8.00

[ K l ’ Cancel

Collect cash, give change and print a receipt if needed. Press the "Paid" button to close the sale.



Session |E|

’ ™ mew... H & Edi... H &) Finish H € Delete ]

Setvice |'-.-'-.-'-::rk5tatiu:un|Units |T3-'|:|e |Disu:|:uunt |.ﬁ.m|:|unt |Tax |4‘_\
| Coffes 1 iterm 1.00 o
_Juiu:e 1 ikem 1.00 o
_|Snack 2 ikem 6,00 1

)

)| 2
Balance ICI Maoney Ijl Pre-paid 0
Start |s;12;2nns 7:00:53 M | Time 0:00 o

Traffic 0
Mame |{annn';.-'mu:uus]l | Others 8.00

Surm §.00
Customer |{annn';.-'mu:uus]l | s 0
Discount | {no discount) v | Tl 8.00

&2 Refresh Cash received 8.00

Put change into balance

Prink receipt

Close

Member sale

Member sale is like a walk-in sale, but is made for a particular member.

Select a customer in the list and press the "Sell" button:

Management Tools Help

e P@VYH | 606

’ [ mew... ] ’ﬂTnp-up...] ’ £ sell... ]

ID |L|:u;|in |Name |Balan|:e | ~
| 2 |(anonymous) 0
3 | Adm ]
: 4 | Somebody 0
] S | Dperaktor ]
P 6 smith Jahin Smith 5.00
A Tickek 20,00

If the member account is pre-paid and there is not enough money left on the balance, you will not be
able to make the sale.

Cash drawer

Use CuteHotspot main menu = Tools = POS. Cash drawer to connect program to your cash drawer.

Cash drawer opens when you change a customer balance or start/extend/stop customer sessions.



POS. Cash drawer

|Ise cash drawer
Paort [CDM 1
Baud rate [gﬁuu
Command #0

Test




Inventory

The inventory system helps you to...

Control available items in the stock

Use your barcode scanner to sell the items

Use main menu > Setup > Inventory to open the Inventory management screen:

= Inventory

[ DNEW... ][ uDeIete ][ + Itemis) ][ - Tkemis) ]

Marne |P.'-.failal:|le | s Datke |Name |F'.m|:|unt |Llser
10.09.2007 | Juice Adm
08.09.2007 Juice Adm
06.09,2007 Juice Adm
02,09,2007 Juice Adm
22.08.2007 Juice Adm
20.08.2007 Juice Adm
01.08.2007 Juice Adm

Create items

Click on the New button and select the new inventory items from the list of services:

Selection [5_<|

CD-R burning

v DYD-R
Printing {black and white)
Printing fcolour)

Scannin
v _I

I 8] 4 ] ’ Cancel ]

+ Items (Increase Amount)

Increase amount of a particular item in the stock.



Enter the item amount manually or use your barcode scanner for each item:

+ ltem(s) E|
Mame |_'I|.|i|:e |
Armount 4 E‘

Barcode |
5423653210925
4E92567921559

| Ik | ’ Cancel ]

- Items (Decrease Amount)

Decrease amounts of a few items in the stock.

Select an item and enter the amount manually or use a barcode scanner:



- ltem(s)

X

SErvice lame Price Hvailable @
Coffees 1.00 ]
Juice 1.00 330
Snack, 3.00 n

Barcode | | Itemis) 5.00

Eill Mame Tkernis) | Ama... 3 remove
Juice | 5] 5.00]
Total 5.00

Ok ] ’ Cancel




Daily Report
You can analyze your business daily activity and financial information using a brief daily report.

It displays the top-ups, sales made, services provided, detailed log of actions and total cash received for

selected period (today, yesterday, this week, last week, etc.).

Also, you can export the data to MS-Excel or CSV for further analyzing.

« Shift Report M[=](E3
Taday v| | sjeone v || eii1j2006 v | [ @ Refresh | [Export to Ms-Excel
Dake Login Mame Tvpe Paid | Deduction | Service Units  Pricing Workskation
g/11/2006 ... smith John Smith Top-up  5.00
8/11/2006 ... smith John Smith Sale 1.00  Coffes 1 Standard
g/11jz006 ... smith John Smith Sale 6,00  Snack Z Standard
ar11jz006 ... smith John Smith Sale Z.10 0,10  Time 1 sStandard  #Stakion 3
g/11/2006 ... {anonwym... Sale n.60 0,60 Time 6 Standard  #Station 1
< *
Top-up 500 Sales F7.00 | Services 0.70
Login Arnounk Mame Units armount|| Mame Units Armounk
smith 5.00 || Coffes 1 1.00/| Time 7 0.70
Snack. 2 .00

Cash received

Top-up S.00

Post paid 2,70

Total T.TO
< 3] = >

Close

Daily report for operator

When an operator runs the daily report, he/she only gets his/her sales and totals.



Sales Report

Sales report (main menu > View > Sales) displays detailed sales

by customer, service, terminal and operator values.

records and allows you to filter the list

|T|'li5 week V’| [ %7 Refresh ] [ Expart ta M3-Excel ]
Cuskamer Service Terminal Operatar
| vl | vl | vl | v
i Session (Begin End Custamer Setvice Terminal|Units |Amount|Tax|Paid  |Cperator | <

09,20 134 |22.09.2

22.09.2008 6:46:23
22.09.2005 7:11:44
Z22.09.2008 711746
£2.09.2008 71957
22.09.2008 715506
22.09.20058 7:56:02
22.09.2008 715354
£2.09,2008 5:06: 13
22.09,2005 §:15:01
22.09.2005 5:19:09
22.09.2008 8122119
£2.09.2008 §:27:42
22.09.2008 5:30:44
22.09.2005 5:44:30
22.09.2008 8:54:47
£2.09.2008 9:01: 26
22.09.2008 9:01:35

ANOrymaus]

22.09,.2008 7:Z{anonymous)

fanonymous)
22.09,2008 &1 {anonymous)
22.09,2008 ;0 {anonymous)
22.09,2008 9: 2 {anonymous)
22,09,2008 9:C{anonymous)
22.09,2008 82 (anonymous)
22.09,2008 5:4lugakamen
22.09,2008 58:2 Oper2
22,09,2008 3: 2 {anonymous)
22,09,20058 9:Ctuss
22.09,2008 90 {anonymous)

fuss
22,09,2008 10;{anonymous)
22.09,2008 10:{anonymous)
23.09.2008 14 {anonymous)

Time {Operato&-10

Time C-03
Tirme A-01
Prink by a-01
Time a-03
Time Aa-10
Tirme A-05
Time A-15
Time a-02

Time (Users) |A-16
Time {Operato A-10

Time a-12
Time (Users) | A-03
Time Aa-10
Prink by A-03
Time a-14
Time a-12
Time A-09

79
13
15
a7

93
a7
30
&2

40
30

a7
a5
1773

3.03
1.00
4,50
3.03
1.00
9,10
£.63
3.00
1.83

1.00
3.33
3.00
2.10
6,70
.30
5927

Qperz
Cper2
Qperz
Qperz
Qperz
Cper2
Qperz
Qperz
swsker
syskem
Cperl
swsker
Operl
syskem
Cperl
Operl
Operl

W

Close




Traffic Calculation and URL Log

You can calculate and charge a customer session Internet traffic and monitor terminals' URLs. Use
CuteHotspot Internet settings screen to turn on the traffic calculation or URL log features (main menu >

Tools > Internet...):

= Internet, URL , Wi-Fi

Select a network adapter which connects vour server computer
ko wour cuskamer kerminals:

Adapker | Local Area Connection 2 (192.165.0.1) w
TrafFic

Incoming traffic

Cukbgaing kraffic
JRL log

URL log
Exclude |.I:|m|:| .gif .jpg Jjpeq .png s oss Lico
Wi-Fi

Wi-Fi billing

’ @ Help ] I (o]4 l ’ Cancel

URL Log

Keep track of the Internet websites and pages which a customer opens on his or her terminal. Use the
terminal popup menu to browse the list of URLs for current session. Use main menu (View -> URL log) to

display the total log.

URL log is data is stored in a detached database (CuteHotspotTraffic.mdb)



EOX

V| [ 5 Refrash ] [

Expart ko M3-Excel

£2.02,2007 13:02:54
£2.02,2007 18:02:49
22.02,2007 18:02:33
22.02,2007 15:02: 26
22,02, 2007 13:02: 25
£2.02,2007 18:02: 16
22.02.,2007 18:02:15
22.02,2007 15:02:15
£2.02,2007 13:02:09
£2.02,2007 18:02:05
22.02,2007 18:02:00
22.02.2007 15:01:49
£2.02,2007 13:01:41
£2.02,2007 18:01:10
Z22.02.2007 18:01:10

Source IP

192,168,
192,168,
192,168,
192,168,
192,168,
192,168,
192,168,
192,168,
192,168,
192,168,
192,168,
192,168,
192,168,
192,168,
192,168,
192,168,

in (&0 (00NN N dnn i @nn i dn

n

w.digg.com

v, digg.com

v, digg. com

v youtube., com
v youkube, com
winwy wahoo, com
srd.wahoo.com
vy ahioo, com
us, a2, yimg.com
us, b, yvahoo,com
v, yahioo, com
us.il.virng.corm

us, a2, yimg.com
winwy wahoo, com
C.microsoft, com
rn.webkrends, com

JHGcEhe=&hb=0MS610162LEA
JHG?hc=8hb=DMS6101 6ZLEASEENIRd=1&hv=6E
f
ladmp, swfrvids=HzZ 4% -0 7N IMEeur|=)index&durl=t
!
{p.gifPt=11721601168_vlp=A9FJuuZ0vt1Fa0ab:
IM=575194, 10135569, 10946482, 7674020/ D=yah
Ip.gif?t=11721601168_vlp=A9F JuuZ0vt 1FaG0A0:
Jus . wimg.comj'a) 1-fjavalpromotions/grf070222 s _
{b?P=drHpnoFluubi_i1dRAIUFCPCW 3R 7hydvnQa
I _vlh=x30DMTFrfGhECW [xBFOT AZI3MTY xMDKECT
s wirng, comnfifrankl w0603 vodel, swk
Jus . wimg.comj'a) 1-fjavalpromotions/grf070222 s _
!
[trans_pixel, asprsource=wwndTYPE=PY&P=en_u
[dcsdfavsz99kTmayin2jzupyr _1sZefdes, gif tedosd:
>

Close




Bandwidth Management

You can specify some Internet bandwidth usage limit for every customer terminal. Depending on a
pricing package, a bandwidth limit can be 64, 96, 128, etc. kbps or unlimited.

Bandwidth limit > Download bandwidth + Upload bandwidth

Setup

1. Open your pricing settings: | main menu > Setup > Pricing and set bandwidth limits for your pricing

packages.

2. Activate the bandwidth management system: | main menu > Tools > Internet... > Bandwidth

management

B((=)ES

Select a network adapker which connects wour server computer
ko yiour cuskomer kerminals:

« [nternet, URL, Wi-Fi

= Pricing

Service packages |
Adapker Local Area Connection 2 (192,165.2.1 A
[ [ Hew... ] ’ & Edi... I 3¢ Delete ( )
TrafFi
Marme Bandwidth limit kbl P i corvinic brathic
Skandard {no profile) 64 kbps
Employee {no profile) [] outgaing traffic
&0 min = 20 {no profile) Bandwidth management
D i fil
ecreasing {no pro fe]l URL log
Student {no profile) URL lag
Exclude |.bm|:| .gif .jpg .jpeq .png .js .css Lo
Wi-Fi
[L-; Carnputer rental (time) pricing. .. l Wi-Fi billing
Timeouk 5 E]' min
[ ﬁ Internet traffic pricing. .. l [Jount customer sessions kraff
Whike lisk
Restart TrueCafe Server after wou make any changes.’ @ Hd
Server Manager

[ @}Help l I o] 4 l [ Cancel




White List

Specify wireless billing exceptions: website names or terminal IP/MAC addresses. For example, you can

add your employees' laptops addresses here so that they have free access to the Internet.

It makes sense to specify your network printers IP addresses as well so that wireless billing doesn't stop
printing.

Internet, URL , Wi-Fi M =13

Select a netwark adapter which connects your server computer
ko wour customer terminals:

Adapter | Local Area Connection 2 (192.168.0.1) w
TrafFic
[ ]Incoming traffic
[ ]outgaing traffic
JRL log
URL log
Exclude |.I:|m|:| .gif .jpg .jpeq .png Ljs .oss Lico
Wi-Fi
Wi-Fi billing
Timeauk i
white lisk paypal.com
192,1658.2,200
oooAAAs111BEE

| @rep | [_ok ] [ cance




Point-of-Sale. Receipt

Print a receipt when you close a session or sale, top-up a customer account, sell a ticket or extend a

session.

CuteHotspot receipt consists of a few sections which can be some text, a picture (e.g. your club logo), a

service list, tax, sum total, etc.

You can add, delete or modify any section, move the section up or down, change the font and

alignment, select a picture on your local drive to put on the receipt, underline a section, etc.

Select a default printer for your receipts, setup a receipt position on the paper (left, top), receipt width,

section height and margins in millimeters, specify whether the receipt border is printed.

You can also modify the pre-defined labels such as "Total", "Tax", "Amount”, etc., translating them into

your own language (the "Labels" button), and print a test receipt.



Receipt

Printer

HP LaserJet 1100 (MS)

Print close session receipt:
Print top-up [ ticket receipt

Prink extend session receipt

Print border
Left 20 [ Margin |3 [ Section height |7 [%]
Top 20 [ width |60 [ Section margin |1 [%]
’ [ Mew ] ’ i= Lahels...
-
S myCafe ’ # Delete ] ’ o Print
ryCafe! address; phone: 333-222-333 Mave Lip

Receipt 1

05.06.2009 11:435:21

Session -1

Mame Armounk Zosk
1. Service 1 10 12.30 %
2, Service 2 z0 24,60 %
3. Service 3 30 36.90
4, Service ¢ 40 49,20 %
Sum 123,00 %
Tax 24,60 %
Tatal 147,60 %

Thank you!

Move Dawn

Tvpe

| Texk

vl

Inderline

Texk

|m';.=CaFe: address; phone; 333-222-333

(04 l ’ Cancel




Options

General

Club name
Language

Close sessions after log off

Disable multiple login

Options

General |Design Buttons || Tickets || Keyboard

Meaning

Your cafe/club/hote/etc. name
Interface language

Automatically close a ticket- or any pre-paid sessions: update
the customer balance and delete the session from the active
sessions list

Don't allow simultaneous logins using a single account

Club name

Language

Close sessions after log off

|m';.-'C';.-'I:uerCaFe | |§

| English W |

’ Reqional settings. .. ]

|Tickﬂts only w |

[ ]pisable multiple lagin

’ @Help ] [ K l ’ Cancel

Design

Display log

Display session

Display tickets

Refresh session every X min

Don't refresh when a dialog is being
displayed

Ping terminals each X sec

Display the system log pane

Display the brief session info pane
Display the sale ticket pane

How often the sessions pane is refreshed

Prevents the session pane from being refreshed when a dialog
window (start session, add time/money, etc.) is being displayed

How often CuteHotspot pings your terminals and displays a ping
status. We recommend keeping this value about 60 seconds or
higher in order to avoid system slowdown



X

Options

General| Design |Eiutt|:|ns Tickets | Kevboard

Display log

Display session

Display tickets

Refresh sessions every 1 31| min

Don't refresh when dialog is being displayved

Ping terminals each 300 E]' seC

’ E?}Help ] I (o]4 l ’ Cancel

Buttons

Time/money warn when left Mimimal amount of time/money left when warnings (colours,
dialogs, sounds, etc.) are displayed

Time/money button 1, button 2, etc. |Amount of time/money that is added to a session when you
press the corresponding button on the "Add time/money" dialog

Show time left warnings on the Display warnings on the server side
server side



Options E'
izereral || Design | Buttons | Tickets | Kevboard
Time Money

Warn when left

rriiry warn whern left IZI $
mmin Button 1 %
Button 2 0 i Button 2 %
Button 3 10 i Button 3 %

Button 4

Button 1

mmin Button ¢ 1.00 %

[ ] 5how "time l=ft" warnings on the server side

’ E?}Help ] I (o]4 l ’ Cancel

Tickets

Ticket name by default A name which is assigned to tickets when you create them

Login mask Add preffix/postfix to a ticket login. When not empty, must
contain %s (e.g. 200801%6s). This option is only applied when
you create tickets with login = random option selected.

Ticket terminal count limit by default Default "Maximum number of occupied terminals" when you
create tickets

Design Ticket layout on a printed page

Password Specify a password length, choose whether a password contains
letters or numbers or both, select the upper or lower case and
view an example



Options

| General | Design || Buttons | Tickets |Keybnard|

X)

Ticket name by defaulk |Titkﬂt |
Login mask. | |
Ticket terminal count limit by defaulk |0 E]'
Design |H-:uri2::unta| simple W |
Password
Length g E]'
(%) Letters and numbers ) Upper case
{:} Letters only {f} Lower case

{3 Wumbers only

Example: ukdwhkf4

’ @Help ] I (o]4 l ’ Cancel

Keyboard

Specify the commands to run when you press F2..F9 keys



Options

| General | Design || Buttons | Tickets | Keyboard |

Fz

F3

F4

Fa

Fa&

F7

Fa

Fa

|New customer v |
| Walk-in sale v|
| Top-up v|
'Refresh v|
| Add timejmaney v|
| 3
| 3
| 3

’ (@ Help ] [

(0].4

] ’ Cancel




Reports

CuteHotspot Reports provides 4 reports: customers, services, sessions and events. Each report is time-
dependent, so you have to enter a start and stop dates (or check the "All time"). Press the "Refresh"

button to run a report.

You can export any data table to Microsoft Excel for further analysis. by click on any data grid and

pressing Ctrl-E hotkey.

Customers

Customers (the main list).
Balance operations (dependent).

Services provided (dependent).

Sessions and jobs (dependent).

% | TrueCafe Reporis - [Clients] [’._|[’E|[E|
Q Help - 0 X
a since |:| unkil I:I [#] All Time i3 Refresh
Clignks Search | |
@ Feqg. Date 10 Mick Current balance |Last Mame |First Mame [Middle Mame |Created by |Deleted? M
1j1fz002 2 |(anonymans )
Services 1/1fz2002 3 Adm 0 syskem
afafzooz 5 |Operakaor 200,00 Adm -
w 311012005 & Smith 0 | Smith John Adm
T 112002 4 Somebody 1] system
Visits =
Balance changes Wisits
Datke |Change |Changed b | L Drake |Name |Eia|an-:e |F‘ai|:| money|Created by | A
Sl » o ||_|3124/2005 12:47:17 I {anenymaus) [LOCAL 0 152.10 Adm
] 3/24/2005 2:53:34 Pl{anonymaous) [Skakior 1] 133,40 Adm
Services __|3i24/2005 2:54:09 Pl{ananymaus) [Statior 0 139.50 Adm —
HETE |,|:|,|-|-,.;.|_||-,|; |Llr|it |T.;.|;a| Cosk | A || P|3[25/2005 1:17:12 Pl{anonymous) [Statior 0 15.62 Adm
b Jice 40 glass 400,00 _3,1'25,!'2["]5 210903 Pl {anonymous) [LOCaL 1] 10,90 Adm
Prinking 20 shest 5.a2 ] 3/25/2005 3:09:07 Pl{anonymous) [Statiorn 1] 0 Adm 3
_Time 37983 minute . 3697.57 ) — 7 =
@ Traffic 500 Khyte 0 Jobs Tatal Wisit Cosk 15.62
Service |'-.-'-.-'u::rkstatiu::n |.ﬁ.m|:u_|nt |Llnit |Di5cu:uunt|Tu:utaI Cask |Start | G
lTimE #5kation 3 161 minute 3 15.62 3/25/2005 1:
_TraFFic #5kation 3 500 Kbyke 3 0 3/25/2005 1;
v
+ | Total money paid by client 4103.40
Zkrl-E - export of active grid data to M3-Excel

Services

Services (main) and customers (dependent).



£~ TrueCafe Reporis - [Services]

@ Help
3 since |:| unitil |:| [v] all Time i Refresh
Clients Services Service Per Clients
Marne |F'.m-:n.|nt |Llnil: |T|:|I:al Cl:nst| e Sl | |
|-k burning 1 |ikem 0
Coffes 1 item o Mick amount (Uit |Tokal Cosk | #
Services — PO S N RN
Juice 244 glass 1924.00 | 2 (anonymous) | 39510.00 (minute | 5540,37
Prinking 47 |sheet Adm 18.00 |minute 1.80
w _Snack 3 ikem Smith 145,00 minuke 14.44
isits 4 Somebody | 36306.00 minute  3623.67
i Traffic 500 Kbyke
Events .
¥
Taotal Cost a852.34 v
Ckrl-E - export of active arid data to M3-Excel

Sessions (main) and jobs (dependent).

£ TrueCafe Reporis - [Visits]

@ Help

8

Clignks

Services

B[=/e3

=1

Visiks
Date |Client |Name |Balance|F‘aid mmoney |Created by | *
& 3/2512005 3:58:35 P (anonymous) (anonymous) [Skation 3] 0 0,20 Adm
b 3/25/2005 3:58:40 P {anonymous) | {anonymous) [Station 1] n 0.20  Adm
3,!'25,!'2["]5 4:14:51 P Adm Adm 1] 400,10 | Adm
(= (anonymaus) | (ananyrmaus) [Skakion 3] 0 201.70 |Adm
i 3,1'28,1'2[![!5 4:39:55 P {anonymous) | (anonymous) [Skation 3] 0 200,00 | Adm
| 32812005 4:46:56 P Somebody | Somebody 0 0.62  Adm H
_ 32812005 4:.57:43 P Adm Adm [Skation 2] 1] 201,50 |Adm
M
Jobs Tokal Wisit Cosk 201.70
Service |'-.-'-.-'u::rkstatiu::n |.ﬁ.m|:|unt |Llnit |I3|isu:u:n_|nlzJ e |T|:|tal Cosk  |Skart Ea
L Juice #5tation 3 20 glass u] 200,00 2005,03.25 4:30:26 PM
] Tirme #5kation 3 17 ‘minuke ] 1.70|2005,03.25 4:30:26 PM ==
bt
Total money paid For visits 8852 82 Cash 906312
Total balance changes 210,30

Zkrl-E - export of active arid data to M3-Excel

Events




System events:

Server s

tate is changed.

Terminal state is changed.

% | TrueCafe Reporis - [Evenis]

@ Help

8

Clignks

Services

[Date Ewvent

[ 1/24/2005 4:43:19 PM
1/24/2005 4:43:59 PM
1/25/2005 12:53:36 PM
112502005 1:17:36 PM warking
1/25/2005 1:25:38 PM

|F‘arameter |
nok responding 127.0.0.1
not responding 192.168.0.3
server skarked
127.0.,0.1
nok responding 127.0.0.1

[>

|

krl-E - export of active grid data to M3-Excel




Database Cleanup

Use the database cleanup to delete unused customers, tickets or URL log records.

Delete inactive customers doesn't delete system customers such as annonymous or administrator. It

doesn't delete your operators either.

Clear all sales data irrevocably deletes unused customers, sales, customer sessions, top-ups and

shifts. Use this option in order to optimize your database.

This feature is only available for an administrative user.

Cleanup E|

[ ]clear URL log
[ ] Delete inactive customers and kickets
[ ]clear receipts

[ ]clear all sales data

Up to 21082008 v

’ @Help ] I K l ’ Cancel




Database Workshop

Use Database Workshop to update the CuteHotspot database or make system backup/restore.

Backups are stored in the backup folder of CuteHotspot data directory.

%" TrueCafe Database Workshop : @ﬁ__(l

Update

@% Cloze TrueCafe, Reportz, stop TrueCafe Server

= before backuping or restonng the system.

Server Manager

Dratetime

01/04/2006 5:11:57 P
01/03/2006 5:11:57 P
01./02/2006 5:11:57 P
12/5/2005 5:11:57 P

Backup schedule

Select the days of week and set the time when you want CuteHotspot to make a backup of your

database and settings automatically.



1" TrueCafe Database Workshop

Ry-

S pecify when you want to backup system fles
automatically. Restart Server to apply changes.

Server Manager

[ 5unday

b onday

[ ] Tuesday
“Wednesday
[ ] Thursday
Friday

[]5aturday

22:00

22:00

18:00

HELELEL

[HH:MM]




How to...

General

How to contact CuteHotspot team

How to purchase a license

Installation

How to setup CuteHotspot
Pricing

How to setup distinct pricing for each group of customers

How to setup a particular pricin

How to get pricing setup examples

How to set a default pricing for a customer

Customers

How to configure a customer account

How to top-up a customer balance

How to promote an account

How to configure user access

Tickets

How to utilize pre-paid tickets (time codes)

How to distribute tickets among your agents/employees

How to create tickets

How to print tickets
How to sell tickets online

How to sell tickets offline

How to log in using a ticket
How to delete and recover tickets

Sessions

How to use pre-paid and post-paid sessions

How to start a session from a terminal

How to monitor customer sessions

How to sell a product (drink, snack, etc.) during a session
How to stop a session from a terminal

How to stop a session from the server
How to close a session

How to make a refund

Internet

How to calculate session Internet traffic/bandwidth



How to limit your terminals Internet bandwidth
How to add wi-fi billing exceptions so that some websites or terminals aren't blocked (white list)

Point of sale

How to make a walk-in (guest customer) sale

How to make a member sale

How to customize a receipt

How to control item available amount in the stock
How to use a barcode scanner to sale items

Backup

How to backup/restore CuteHotspot database and system files

How to configure the backup schedule

Others

How to briefly view your cafe daily activity and financial data
How to analyze your business data

How to clean up the database




CuteHotspot. ..., HOtspot Software.

General Info Setup User Guide How To

1. Terminals 8. Daily Report

2. Pricing 9. Traffic Calculation and URL Log
3. Customers 10. Point-of-Sale. Receipt

4. Tickets (Time Codes) 11. Options

5. Pre-Paid and Post-Paid Sessions 12. Reports

6. Point-of-Sale 13. Cleanup

7. Inventory 14. Database Workshop

Instant Messenger (Chat)

Organize a chat between operator and a customer on any terminal.
When a new message appears while the chat window is closed, the unread messages indicator is displayed in the toolbar.

Press Enter button to send a message. Press Esc button to close the chat window.

Tetrninal Terminal 0

Terminal 0
Terminal 1 14:54: 26, Terminal 0

Terminal 2 Hello, | need your assistance!
Terminal 3

14:54:41, Adrm:
Go on please...

14:56:30, Terminal 0:
Please let me know which network printer |

can print my colour photos on?

YREe your me

Send text message to terminal
Send a text message to a terminal in order to notify your customers about an important event or provide them with any other
information.

Use a terminal popup menu -> Message if you want to send a message to a single terminal.

Use main menu -> Tasks -> Message to send the message to all terminals in your cyber cafe.



- BX

= Message

Dear cusktomers!

Cur shiop will be clased in 5 minukes, Please consider saving
vour daka and finishing sessions,

Message

& Dear customers!

Cur shop will be closed in & minukes,
Please consider saving wour daka and
fimishing sessions,

CuteHotspot. Friendly Hotspot Software
Copyright © 2008 TrueCafe, Ltd.
All rights reserved.




CuteHotspot. .., HOtspot Software.

General Info Setup User Guide How To

1. Terminals 8. Daily Report

2. Pricing 9. Traffic Calculation and URL Log
3. Customers 10. Point-of-Sale. Receipt

4. Tickets (Time Codes) 11. Options

5. Pre-Paid and Post-Paid Sessions 12. Reports

6. Point-of-Sale 13. Cleanup

7. Inventory 14. Database Workshop

License Key (CD-Key) Management

Cut down your game licensing expenses using the CD-key management system. Purchase a quantity of licenses to cover

simultaneous gameplay vs. purchasing a license for every terminal where a game is installed.

TrueCafe license key management works the following way. All your game keys are stored in the TrueCafe license key pool. When a
customer starts a game on a terminal, TrueCafe dynamically reserves the next available key and send it to the terminal. When the
game is ended, TrueCafe delete the reservation and returns the key to the pool.

Maintain the license key list
Use the CD-key list (main menu -> Setup -> CD-Keys) to maintain your license key pool. Add, edit or delete your games and license

keys.
= CD-keys
’ (5 Mew... ] ’ £ Edit... ] ’ 32 Delete ] ’ (9 Mew. .. ] ’ £ Edit... ] ’ $2 Delete ]
Marne |KE';.-'S | S 1D |Ke',.f 5
_BattlEField 2 L 1 00001111222233334444
_Battleﬁeld 2142 ] 2 S555A666 7775559999
_Call af Dby
] Call of Duky 2

Command & Conguer: Generals
Command & Conguer: Generals Zero Hour
Command & Conquer: The First Decade
Farry

FIF& 2005
FIFA Manager 2007
Half-Life: Counter-5Strike
Lord Of The Rings: Rise OF The Witch King
Lord OF The Rings: The Battle For Middle Earth 2
ME& Live 2007

Meed For Speed: Carbon
" |Need For Speed: Most Wanted
| Meed For Speed; Underground 2
Quake 3

Quake 4
" |urreal Tournament 2004

DDDDHDDDDHDD!DDDDDDDD

’ ™ applicatians... ’ {2 Help ] ’ Close

Configure game list
You provide your game license keys to a customer via game shortcuts on TrueCafe Client programs panel. Use application profiles



(main menu -> Setup -> Terminals -> Application tab) in order to assign your game license keys to game shortcuts.

Read more about application profiles

Applications
[ [ Mew... ] [ £ Edit... ] [ 3¢ Delete ]
Tab |Name |F'|_||:-Ii|: |CD-kE‘;.-'S th i
| onfig Control Panel Mo dontrol.exe
| Config Reqgistry Editor Mo Heqedit, exe
Config Services Mo Erices. msc
Em Counter Strike e Half-Life: Counter-ShE 4« d
_|'=ames Cvbercafe Rules ‘es :\Docovbercalfe_rules kxt
_|=ames Doom 3 es 0 Games | Doom3doomn S, exe
Fames FIFA es FIFA 2007 B iEames \FIFA 07 fifal? exe
: Games Generals es 0:\Games\Generalsigenerals . exe
_|'=ames aTh ‘es O:\GamesETalgta, exe
_|=ames Heroes 3 es 0 GamesiHeroes 3 heroes3, exe
Fames Heroes 4 es 0 GamesiHeroesd\heroesd exe
: Games MFS 22 es B:\Games\Meed For Speed Most i
_|'=ames MFS Most Wanted ‘es Meed For Speed: Mo B:\GamesiMNeed For Speed Most i
_|=ames MHL es 0 GamesiMHL AL e
Ganmes Yolurne Yes gidvol32, exe
: Media Music es arplorer.exe Y\serverimusich
_Media Yideo ‘es arplorer.exe Yserverivideo
b
] >

Use license keys

In order to request and apply a game license key, customers have to start the game from TrueCafe Client game panel:




TrueCafe Client

- Games | Media
Login smith l l
Mame Johin Smith
HES
Pricing Standard MW
n FIFA MNFS Mosk
Pavment Pre-paid wWanted
ﬁ Top-up... F're-paiu:l 1l 50 . s 9
2 Order... Timne 0:00 I Counter Strike Doom 3 Cuake 4
= Traffic 0
Chat. .. Others 1]
&, Password, Tax 0 ;
Call of Duty  5.T.4.LE.ER. FariZry
Balance 1.50 E E
- time left: 0:15 | Cybercafe Yalurne
Rules

If no available license key was found, a warning message is displayed to let a customer decide whether he is going to start the game

anyway:

' ': MFS Most Wanted: no license key is found, Do you wank ko skark the program anywaw?
-

o |

Browse and delete key reservations
To browse the currenlty reserved license keys and failed key reservations use main menu -> View -> CD-Key reservations.

You can manually delete any reservation if you have decided that the key should not be longer reserved by a particular terminal.

When deleting a reservation, a corresponding game process can be terminated as well. Use options to turn on this feature.



= CD-key reservations '_

=S

5 Refrash ]’ # Delete ]

Game Date Terminal keyID [PID Module L
Quake 4 20.03.2007 12:10:27  |Terminal 1 D:iGamesiQuake H0uaked, exe
Cuake 4 20.03,2007 12:15:10  Terminal 2 2 303 Di\aamesiQuake 4\ Quaked exe
Cuake 4 20.03.2007 12:49:42  Terminal 3 3 1312 DilGamesiQuake $i0uaked exe

b’
a9 >

Failed reservations

Game Date Terminal |Ke',.f (] |F‘ID |Mu:u:|ule M
L Cuake 4 20.03.2007 14:31:32  Terminal 4 n 2274 Di\GamesiQuake 4\ Quaked exe
| Quake 4 20,03.2007 14:31:19  Terminal 4 1] 523 |DiGamesiQuake $Quaked exe

L

[
|

’ (@) Help ] | Close

CuteHotspot. Friendly Hotspot Software
Copyright © 2008 TrueCafe, Ltd.
All rights reserved.
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Installation
Quick Start

Installation

Run the installation program, select a directory where you want to install TrueCafe. It is recommended to use a local computer or a
domain administrator account to install the software.

Install the Server
Select the "Server, Administrator,.." item to install the core server components.

Select the "Traffic Meter" item if you want to calculate network traffic and include its cost to a user's bill. This option installs the traffic

calculation components including the WinPcap library (www.winpcap.org) that is used for network packets capturing.

Install Printer Watcher on a computer with a printer connected to automatically charge your customers for printing.

5 Setup - TrueCafe

Select Components h
“W'hich components should be installed’? P

Select the components pou want to inztall; clear the components pou do not want bo
inztall. Click Mest when you are ready to continue.

| Custarn inztallation w

Server, Adminiztrator, Reports
] Client [locks workstationd) 05 MB
] Traffic Meter [required for traffic calculation, install it on server) 05 MB
] Prinker ' atcher [install it on a computer with a printer to charge printing] 0.7 ME

Current zelection requirez at least 4.5 MB of dizk space.

¢ Back ” Hest » ][ Cancel

Use Windows Start Menu to start any application from TrueCafe program group:

Reporks

Server Manager
Database Workshop
Documentation
Feadme

TrueCafe Clienk

A
i
73
E)
€l
&
&

ninstall

Install the Client
Select the "Client.." item to install TrueCafe Client software. Please note that TrueCafe Client locks the terminal, so do not install this



component on a computer that is critical to your business unless you are familiar with TrueCafe. You can use the closetruecafe
keyword as a password to close the demo version of TrueCafe Client and unlock your computer.

Known issues. Windows XP
TrueCafe Client may conflict with your language settings. Please ensure that "Text Services and Input Languages -> Advanced ->
Extend support of advance text services to all programs" options is turned off:

Text Services and Input Languages

Settings | Advanced

Cornpatibility Configuratian

[LJE #tend support of advanced text services to all programs

Select thiz check box to turn on advanced text services in Motepad and
other programs that do not normally support speech and handvriting
recoghition or ather advanced input services.

Syztem Configuration
[ ] Turn off advanced text services

Select thiz check box to turn off advanced text zervices in all programs.
Mat recommended far E azt Azian uzers because thiz clozes the
language bar.

] ] [ Cancel

Known issues. Windows Vista
We recommend running TrueCafe Client with the administrative rights. Use the Client.exe file properties, Run as Administrator
option to turn on this feature.

Upgrading to new version
You can install a new version of TrueCafe over the previous one, upgrading both server and client software.

TrueCafe database is upgraded automatically by Database Workshop utility when the installation is over. In case you get an error
message upgrading the database, please download and install the latest version of Microsoft Data Access components

If you upgrade from version 4.0 or earlier:

TrueCafe working files (your database, settings, backups, etc.) are now located in the application data folder instead the TrueCafe

installation folder as it were in the previous versions. So after you install a new version, please do the following:
1) Stop all TrueCafe services (Conrol Panel > Administrative tools > Services).

2) Copy (overwrite) backup and db folders and .ini files from your previous TrueCafe folder into:

Windows XP: C:\Documents and Settings\All Users\Application Data\TrueCafe\



Windows Vista: C:\ProgramData\TrueCafe\

3) Run TrueCafe Database Workshop and update your database (Windows Start Menu > TrueCafe > Database Workshop).

4) Start all TrueCafe services (Conrol Panel > Administrative tools > Services) again.

Uninstall TrueCafe
Use the "Uninstall" item from the TrueCafe program group to uninstall the software. If you installed TrueCafe TrafficMeter, you should

manually uninstall the WinPcap library then. WinPcap might be used by the other programs, so please uninstall it if you are sure that it
had not been installed before TrueCafe was. You can uninstall the WinPcap using the "Uninstall" item from the WinPcap Start Menu

program group.

TrueCafe database isn't deleted during the uninstallation. You have to delete it manually.

CuteHotspot. Friendly Hotspot Software
Copyright © 2008 TrueCafe, Ltd.
All rights reserved.
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Installation
Quick Start

Quick Start

TrueCafe Server Manager
Start TrueCafe Server Manager utility to make sure that the server is running. If it is stopped, start it by pressing the "Start" button.

CuteHotspot Server Manager E|§|®

Server skakus:

Running

[=] stop
[] Restart

Close

TrueCafe Administrator
Start the TrueCafe application. Enter the user name and password on the "Logon" dialog:

i Default administrator name/password are: Adm/adm
—
Logon |X|
% Marne |F'.|:|m |
Passwiord |**************** |
Language |English Z |

Default usernamefpassword are;
adrnytadrm

o ] [ conea |

Read more about TrueCafe main administrative window

Configure terminals.

Read more about terminal management

Configure pricing.
Read more about pricing management

Configure the receipt that can be printed when stopping a session.

Read more about customizing a receipt




Start and stop customer sessions, add services such as printing, scanning, etc.

Read more about session management

TrueCafe Client

1 If you use a demo version of TrueCafe, you can unlock a terminal using the empty user name and closetruecafe keyword as
=l a password.

Configure Client on a terminal. Press the "Options" button to show or hide options pane. Set the server IP-address (IP-address of the

computer where TrueCafe Server is installed).

Login |
% Passwiord |
Language |English j
Options =< | Enter |

Server [P 192.168.204.1

Background |C:'|,F'ictures'l,Bau:kgru:uund.j|:u;|

Read more about TrueCafe Client

CuteHotspot. Friendly Hotspot Software
Copyright © 2008 TrueCafe, Ltd.
All rights reserved.




CuteHotspot. Wi-FiI Hotspot Software
Documentation

Info Setup Details How to

Pricing Sales Report

Customers Traffic Calculation and URL Log
Tickets (Time Codes) Bandwdith Management
Pre-Paid and Post-Paid Sessions White List

Shifts Point-of-Sale. Receipt
Point-of-Sale Options

Inventory Reports

Daily Report Cleanup

Database Workshop

Server Manager

CuteHotspot Server Manager indicates if CuteHotspot Server is running and provides start/stop/restart

functions.

[=] stop
[] Restart

Close

Closing Server Manger does not stop CuteHotspot Server.

CuteHotspot Server Manager E“:,@

Setver skakbus:

Running

CuteHotspot. Friendly Hotspot Software

Copyright © 2008-2011 TrueCafe, Ltd.
All rights reserved.



TrueCafe. Quality Cyber Cafe Software.

General Info :: Get Started! :: Look Closer

Server Manager
Administrator
1. Workstations and Applications
2. Pricing
3. Customers
4. Tickets (Time Codes)
5. Sessions, Pre-paid, Timers
6. Point of Sale
7. Daily Report
8. Security
9. POS. Receipt
10. Traffic Calculation
11. Options
Client
Reports
Printer Watcher

Language Editor
Database Workshop

Administrator

Security

Administrator role

TrueCafe provides a supervisor account called Adm. You can only use this account to change security settings.

User security settings

Use the "Access" tab of the "Client" window to edit user security settings. You can change a password, specify whether the user can
logon to TrueCafe Administrator, allow or deny him/her to manage customers, jobs, services or workstations. Check the "Reports"

option to allow the user to enter TrueCafe Reports.

If the "Applications" is checked then the user can configure workstation profiles and use "private" applications in TrueCafe Client.

If the "TrueCafe Client Management" is checked then the user can change TrueCafe Client security level or close TrueCafe Client

remotely.

Client ['5_< |
Main Detailsl ACcess |

Logan |:| Reports

Create Edit Delete
Clients O]
Jobs
Services ] ] Ol
Warkstations | | ¥l

Applications TrueCafe Client Managemenkt

I O l ’ Cancel ]




Users with "Logon" option are colored in red in the customer list:

|
[ [ Mew... ] [ EH Edit... ] [ > Delete ]
I Mick IEaIance I
4 (anonymous) 1]
3 | Adm ]
5 |Dperakor 200,00
& | Smith ]
4 | Somebody 1]
Lock

You can temporarily lock TrueCafe Administrator by pressing the "Lock™ button. Double-click on TrueCafe icon in the system tray and

logon again to unlock the program:

Management Tools Help

|$ .@

TrueCafe. Cyber Cafe Software
Copyright © 2006 TrueCafe, Ltd
All rights reserved.
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renay HOTSpPOT SOftware.

How To

1. Terminals

2. Pricing

3. Customers

4. Tickets (Time Codes)

5. Pre-Paid and Post-Paid Sessions

8. Daily Report
9. Traffic Calculation and URL Log
10. Point-of-Sale. Receipt

11. Options
12. Reports

6. Point-of-Sale
7. Inventory

13. Cleanup
14. Database Workshop

Terminals and Applications

Create, edit and delete terminals

= Workstations

Wiarkstations | Prafiles

[ [ mew... ] [ A Edit... ] [ 3¢ Delete ]
-
&drnir Enabled : (nio profile)
GamePoinkl  Enabled 192,168.100,1  Game Sktakion
: GamePointZ2  Enabled 192,168.100.2 Game Skakion
_|=amePaint3  Enabled 192,168.100,3  Game Station
_|=amePoint4  |Enabled 192.165.100.4  Game Station .
GamePoints  Enabled 192,168.100,5  Game Sktakion
: Terminal 1 Enabled W51 192.168.1.1 Internet Station
_|Terminal 2 Enabled w52 192.168.1.2 Inkernet Station
_|Terminal 3 Enabled  |W3S3 192.168.1.3 Internet Station
W

Close

Name field value is up to you.

Computer name field is optional. Specify a computer name (UNC) there if it differs from the Name field.

Assign a terminal static IP address or select the dynamic IP option.

Press the Receive MAC button after IP address is assigned and the terminal is on. TrueCafe uses the received MAC address to turn
on the terminal remotely.



Terminal

General |Extra | virtual |

Marne |GameP‘|:|inI:1 | @

Computer name |GF‘1 |

(if differs From the name above)

IP address
(®) Static 1192,168.100.1 |
{:} Crwnarnic

MAC | 111222333444 |

Receive

I 8] 4 ] ’ Cancel

State: enable / disable terminal for TrueCafe administration.

Profile: select a pre-configured profile to display application and game icons in TrueCafe Client.

Print prevention: specify whether printing from this terminal is not allowed if a customer doesn't have enough money on his balance
left. Read more.

Price coeff: if you use terminal-dependent pricing, specify the pricing multiplier for this terminal. Price coeff = 1 by default, which
means the base pricing isn't changed for the terminal. Read more

Terminal z|
eneral | Extra |M|
Skate | Enabled b |
Profile | zame station b |

[ ]Enable print prevention

Price coeff

Ok ] ’ Cancel

Use Virtual tab to configure a thin-client terminal such as NComputing or Windows Terminal Server one. Read more.



Terminal X

| General | Extra | Yirtual

Jser name | |

=& this Figld if you run a Few wirbual terminals on the
same server (Windows Terminal Server, NComputing,
etc, )

i ] ’ Cancel

Arrange terminals

Move a terminal icon relatively to the real location of a terminal in your cyber cafe. Press the "Arrange terminals" button, drag and
drop the terminal icons and press the "Arrange terminals" again to save the positions.

[E]p (@] © ®

@ @ @ e

Adrnin Terminal 1 Terminal 2 Terminal 3

e e @

GamePainkl GamePointZ GamePoinks

—e e

Gam%}intt} GarmePoinks [EEyl= gullple

aarid size {pixels) |20 E (@ Movemert: cursor kevs+ Al

CuteHotspot. Friendly Hotspot Software
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How To

1. Terminals

2. Pricing

3. Customers

4. Tickets (Time Codes)

5. Pre-Paid and Post-Paid Sessions

8. Daily Report
9. Traffic Calculation and URL Log
10. Point-of-Sale. Receipt

11. Options
12. Reports

6. Point-of-Sale
7. Inventory

13. Cleanup
14. Database Workshop

Client

Lock a terminal

TrueCafe Client locks a cyber cafe terminal.

Lagin |

Password |

Language |English j
Options == | Enter |

Configure
Press the "Options" button to display the configuration pane, enter an IP-address of the computer where TrueCafe Server is installed.

Enter a background picture file name.

Select a dial-up connection if you want to connect/disconnect it when a customer logs on/logs off. This is useful in case you have a

remote terminal connected via GPRS, etc.

You can change options freely in the demo version TrueCafe. The options are protected with the unlocking code in the registered

version.



)

Login |

Password |

Language: |English j
Opkions << | Enker |

Server IP 192.165.1.1

Background |C:'I,P'ri-:tures'l,Bal:kgrl:uund.jpg

Dial-Up (el -

Cptional. Selected dial-up connection is being
connected/disconnecked when customer is logging
on/logging off,

Display session info

A terminal is unlocked when a customer enters his name/password or a cyber cafe operator starts a customer session remotely. When
the terminal is unlocked, the session information window appears. A customer can top-up his balance using a ticket, change his

password, order a snack/drink or stop the session.

= [rueCafe Client

Login smith
Marne Johin Smith
Pricing Emploves
Pavment Pre-paid
© Top-up Pre-paid 2.00
p——— Tirme 0:08 0.22
TrafFic 0
ﬂ, Passwiord, .. Others U
Surn n.zz2
Tax 1]
Eimor] 0.22
Balance 1.78

mne left: D:18 |

o kime left; 0:16

Select pricing while logging in



When a customer is logging in, the "Service package" list might appear. This depends on pricing configuration and happens if a
customer doesn't have a default pricing package and there are more than one "Public" pricing packages. Please read the Pricing topic
for more information.

Login |
% Password |
Language |English j
Pricing |Stan|:|arl:| j
M
Cptions == | CIE I Zancel
Choose packange. ..

Protect terminal
You can use the following features to secure your terminals:

Hide Windows Start button
Hide Taskbar

Hide Desktop items
Disable Task Manager
Disable Registry Editor
Hide Tray items

Hide Log Off

Hide Shut Down

Hide Run

Disable Control Panel

Disable Windows hotkeys

Use TrueCafe options, Security tab to configure these settings.

Provide a set of applications
If you assign a terminal profile to a terminal, then a tab set with the applications is displayed. Double-click on any icon to start the

application:



TrueCafe Client

Lagin
Marme
Pricing

Payrnenk

Chat...

O Top-up...
Q Order. ..

‘5{} Password, ..

L Log Off |

smith
Jobin Smith
Standard

Pre-paid

Pre-paid

Tirme 0:00

Traffic
Others

Surn
Tax

Tatal

Balance

0
1.50

Games ] Media |

- time left: 0:15

FIFA

ounter Strike

Call of Duty

N

Cvbercafe
Rules

=
MW

MNFS Mosk
Wanked

3. T.A.LEE-R.

B

Yolume

Warn before session is finished

When a customer session has a critical amount of time/money left, a warning dialog is displayed and/or a warning sound file is played.

Use TrueCafe options to select your sound files to be played or specify whether the warning dialog must be displayed.

Warning

& time left: 0:0%

Conkact the operatar if wou are going bo extend
YOUr SES5i0n,

)

Printing confirmation

If the corresponding option is enabled, the confirmation dialog with pages/charge information is displayed when a customer prints a

document.




TrueCafe Client E|

e Dacument Microsaft MWard - Docurment 1
Pages 4

u 0.20 %

Are vou sure you wank to print this document?

Mo

Order drinks/snacks
Customers can order goods, drinks, etc. from computers where they sit. They select an item in the list of services you configure in

pricing.

You can disable the "Order"” button in TrueCafe options.

Order, [5_<|

Mame Price
ZD-F burning 1.00

Coffes
Juice 1.00
Prinking 0.05
Scanning 0.05
Snack, 3.00

e

I 8] 4 ] ’ Cancel

End a session (log off)

A customer can press the "Log Off" button to end his session and lock the terminal. The terminal is locked as well when a cyber cafe
operator remotely ends the customer session in TrueCafe Administrator.

Use TrueCafe options to utilize the next log off features:

1. Close all running applications in order to prevent any private customer data from further browsing by the next user.

2. Clear Internet Explorer Temporary Internet Files and History.

3. Log off a session when a customer make Windows log off or shutdown.

4. Log off a session when a screensaver starts.

CuteHotspot. Friendly Hotspot Software
Copyright © 2008 TrueCafe, Ltd.
All rights reserved.
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How To

1. Terminals

2. Pricing

3. Customers

4. Tickets (Time Codes)

5. Pre-Paid and Post-Paid Sessions

8. Daily Report
9. Traffic Calculation and URL Log
10. Point-of-Sale. Receipt

11. Options
12. Reports

6. Point-of-Sale
7. Inventory

Language Editor

TrueCafe interface supports unlimited number of languages. You can translate TrueCafe into your own language.

TrueCafe stores language settings in the .tcl files (eng.tcl for English, ger.tcl for German, etc.), that are located in the lang subfolder.

Those are text files that contain "key = value" pairs. You can easily edit the language files in any text editor.

Moremover, TrueCafe provides an integrated tool called Language Editor. It help you directly edit the language settings from the
running program. Press Ctrl-F11 in either TrueCafe Administrator, Report or Client on any window to open the Language Editor. By

default, Language Editor displays the text messages from the last active window, but you can switch it to the "show everything" mode.

13. Cleanup
14. Database Workshop

Edit the text and press "OK" to save the changes or "Cancel" to discard them.

Language Editor,

3

Language Text contained
|En|;||ish | (%) On the last active window
) anywhere
seckion param value b
mair mar Managerment =
main kools Tools|
main help Help
client skation Workstations
servicelist  |capkion Pricing
main options Options
main lock, Lock,
Mma&in action Actions
about capkion About
Mm&in it Exit
main reparks Reports
main servermanacd| Server Manager
Akl 2 [ b
(0]4 ] ’ Cancel
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1. Terminals

2. Pricing

3. Customers

4. Tickets (Time Codes)

5. Pre-Paid and Post-Paid Sessions

8. Daily Report
9. Traffic Calculation and URL Log
10. Point-of-Sale. Receipt

11. Options
12. Reports

6. Point-of-Sale
7. Inventory

Power Management

TrueCafe power management features allow you to saver power, which actually means to save money, in your cyber cafe.

Shutdown idle or all terminals

Shutdown idle or all terminals in your cyber cafe by one click in main menu (Tasks -> Shutdown...):

Message. ..
Chat...

Pause all sessions
Resume all sessions

Shutdawn Idle Terminals

Shukdawn All Terminals

Shutdown an idle terminal automatically
You can set a timer which turns off any idle terminal automatically after X minutes has gone. Use options to enable this feature.

Turn on a terminal remotely

13. Cleanup
14. Database Workshop

If a terminal is off and you need to start a customer session on it, you can turn it on remotely:

&,} Refresh Volume

CuteHotspot. Friendly Hotspot Software
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1. Terminals 8. Daily Report

2. Pricing 9. Traffic Calculation and URL Log
3. Customers 10. Point-of-Sale. Receipt

4. Tickets (Time Codes) 11. Options

5. Pre-Paid and Post-Paid Sessions 12. Reports

6. Point-of-Sale 13. Cleanup

7. Inventory 14. Database Workshop

Printer Watcher
Printer Watcher automatically charges customers for printing on any printer in your cyber cafe. You can charge black-and-white and

colour printing using different rates.

Install
Install Printer Watcher on a computer with a printer connected:

5 Setup - TrueCafe

Select Components
“W'hich components should be installed’? e

Select the components pou want to inztall; clear the components pou do not want bo
inztall. Click Mest when you are ready to continue.

| Custarn inztallation w

wer, Adminiztrator, Reports

] Client [locks workstationd) 05 MB
[ ] Traffic Meter [required for baffic calculation, install it on server] 1.5 kB

(] Prinker ' atcher [install it on a computer with a printer to charge printing] 0.7 ME

Current zelection requires at least 4.5 MB of dizk space.

¢ Back ]L__ge:-:t} ][ Cancel

Start Printer Watcher Config application from TrueCafe Start Menu program group, enter TrueCafe server IP address and start service
if it is stopped:



“w Printer Watcher Configurator [Z||E|E|

Server IP address

Port

192.165.0.1

Restart service to apply changes

Skatus

[=] stop

[] Restart

Running

Configure
1. Check whether the server receives print job information when you print on a printer that is being monitored by Printer Watcher

("Pricing" menu, "Print Jobs" button).

Print jobs are highlighted depending on the job state: not charged jobs background is painted in grey, cancelled jobs font - in red.

= Print Jobs

Li’} Refresh | ’ Excport o M3-Excel ] ’ R Clear ]
[ate |C|:|m|:|uter |Llser |F‘rinter |Du:u:ument |F‘ages |C|:||:|ies |C|:|I|:|r |Cu:umments e
l 26,12,2006 TERMIMALL |Guest |SERVER\HP Laserlet SL Microsaoft Wiard - Letker 2 1 Maonog Accepted: #101, Customer 1
26.12,2006 TERMIMALL Guest SERVER\HP Laserlet 1020 Micrasaft Ward - Lekker 2 1 ManadCan't find a pricing Far the prinke
: 26.12,2006 TERMIMALL |Guest |SERVERAHP LaserJeb 5L | Microsoft Word - Letter 2 1 |MonogCancelled: #102, Customer 2
_|26.12.2006 | TERMIMALL |Guest SERVERIHP Laser ek 5L hiow bo conquer the wiol 20 1 \MaonolCancelled: #101, Cuskomer 1
_|26.12.2006 TERMIMNALL | Guest SERMERAHF LaserJek 5L hikkps e, nesws  com) 1 1 Maonol Accepted: #102, Cuskomer 2
26,12,2006 TERMIMALL |Guest |SERVERIHP Laserlek SL bikkp s e, microsafe, o 1 1 ManodAocephed: #101, Customer 1
: 26.12.2006 TERMIMALL Guest SERVER\HP Laserlet GL htkp:f e, microsoft, c 1 1 MonooCan't find a terminal with the ne
_|26.12.2006 TERMIMALL | Guest SERMERAHP LaserJek 5L Microsoft Ward - Letker z 1 ManolCan't find a terminal with the ne
_|#6.12.2006 TERMIMNALL Guest SERMERAHF Laser ek 5L Microsaoft Wiard - Letter z 1 ManolCan't find a terminal with the ne
26.12.2006 TERMIMALL Guest SERVERIHP Laserlet SL hikkp ) e, vautube, o 1 1 Mana:Can't find a kerminal with the ne

| .8

| W
[5.4

Close

2. Check whether the value in the "Computer” column on the "Print Jobs" fits the ip address or name or "computer name" of any of

your terminals.



Terminal

X

General |Extra | virtual |

Marne |GameP‘|:|inI:1 | @

Computer name |GF‘1 |

(if differs From the name above)

IP address
(®) Static 1192,168.100.1 |

{:} Crwnarnic

MAC | |

Receive

I 8] 4 ] ’ Cancel

3. Connect a printer to a pricing ("Pricing" menu):

Create a new record, select a printer from the drop-down list and choose the colour-independent pricing or distinct pricings for both
monochrome and colour printing.






